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28 pnekabps 2013 roga N 442-®3

POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

OB OCHOBAX o
COLIMANBLHOIO OECNYXXMBAHUA IPAX[AH B POCCUIACKOW GEAEPALINM

MpuHaT
"ocypapcteeHHon [ymon
23 nekabpsa 2013 ropa

OpobpeH
Cosetom denepaumm
25 pekabps 2013 roga

Cnncok N3MeHSsIIoLLNX JOKYMEHTOB
(B pea. PepepanbHoro 3akoHa oT 21.07.2014 N 256-$3)

nasa 1. OBLUME NOJIOXEHUSA
Cratbs 1. MpeameT perynupoeaHus Hactosiero ®egepansHoOro 3akoHa

1. Hactosawwmin ®degepanbHbli 3aKOH yCTaHaBMBAET:

1) npaBoBble, OpraHU3aLMOHHbIE N 3KOHOMWYECKME OCHOBbI COLMANbHOrO OOCINYyXMBaHUSA rpaxgaH B
Poccuiickon depepaumu;

2) nonHomouus heaepanbHbiX OpraHoB rocygapCTBEHHON BNACTV M MOSTHOMOYUS OpPraHoOB rocyaapCTBEHHOM
BnacTun cydbektoB Poccuiickon degepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa n 0683aHHOCTM Nony4aTenen coumarnbHbIX YCAyr;

4) npaBa 1 0653aHHOCTN MOCTaBLUUKOB COLMATTbHBIX YCYT.

2. NenctBue HacToswero degepanbHOro 3akoHa pacnpocTpaHseTcs Ha rpaxaaH Poccuiickon ®epepauun,
Ha WMHOCTPaHHbIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, NOCTOAHHO MPOXMBAKLWMX Ha Tepputopun Poccuiickon
depnepaumn, bexeHueB (OQanee - rpaxpaHe, rpaxaaHvH), a Takke Ha OPUOUYECKUX NUL HE3aBMCMMO OT UX
OpraHM3aunoHHO-NPaBoBON (OpMbl U MHAMBUAYANbHbIX NpeanpuHUMaTENen, OCYLLECTBMSAIOWMX coLmanbHoe
obcnyXuMBaHue rpaxaaH.

Ctatbs 2. npaBOBOG perynmpoBaHue coumarbHOro O6CJ'Iy)KI/IBaHVIFI rpaxaaH

lMpaBoBOe perynupoBaHMe coumanbHOro OBCHyXMBaHWUSA TpadkdaH OCYLLEeCTBNAETCA Ha OCHOBaHMU
HacTosiwero PegepanbHOro 3akoHa, Opyrnx deaepanbHbiX 3aKOHOB UM WMHbIX HOPMATMBHBIX MPaBOBbIX aKTOB
Poccuiickon ®depepaumm, a Takke 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPaBOBbIX akToB CybbekToB Poccuiickon
depepauymm.

Ctatbs 3. OCHOBHbIE NOHATUSA, ncnosib3yemble B HacTodAlemM CDe,qepaanOM 3aKoHe

[ns uenen HacToswero eaeparnbHOro 3akoHa UCNONb3YITCA CneaylLwmne OCHOBHbIE MNOHATUS:

1) coumanbHoe obcnyxkuBaHue rpaxpaH (ganee - couuwanbHoe obcnyxuBaHue) - OeAaTenbHOCTb Mo
npeaocTaBeHNo coumanbHbIX YCIyr rpaxaaHam;

2) couunanbHas ycnyra - OencTBve Wnv OencTBus B cdepe coumanbHOro obCnyXuMBaHUA MO OKa3aHWHo
NMOCTOSIHHOW, NEpPNOANYECKON, Pa3oBOM MOMOLLM, B TOM YUCIIE CPOYHOW NOMOLLN, rpaXaaHUHy B Lenax ynyyleHus
YCINOBUN €ro XN3HegesTeNbHOCTU U (MNK) pacLUMpeHnsi ero BO3MOXHOCTEN CaMOCTOSITENIbHO obecnevmBaTtb CBOU
OCHOBHbI€ XXM3HEHHbIe NOTPebHOCTY;

3) nomyyatenb couuanbHbIX YCAYr - rpaxgaHWH, KOTOPbIM MPWU3HaH HyXOalWUMcs B CcouuarbHOM
06CnyXMBaHMM U KOTOPOMY NPEAOCTaBNATCA coumManbHas ycnyra unm counarnbHble YCryru;

4) nocTaBLUMK couManbHbIX YCAYr - OPUONYECKOE NULO HE3aBMCMMO OT €ro OpraHuM3auvoHHO-NPaBoOBON
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dopMbl 1 (MNK) NHAMBUAYANbLHBLIN NpeanpUHMMaTEeNb, OCYLLEeCTBNSAOLWME coLumansHoe obecnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrn - OCHOBHble TpeboBaHWs K 0ObemMy, MNEepuOAMYHOCTU U KavyecTBy
npeaocTaBneHns CoumansHON yCryru nonyvaTento counansHOM yCnyrn, YCTaHOBMNEHHbIE MO BUAAM CoOLMarbHbIX
yCnyr;

6) npodumnakTuka 06CTOATENLCTB, OOYCMNOBMMBAKLINX HYXOAEMOCTb B COUMANbHOM OOCMYXUBaHWUM, -
cucTemMa Mep, HarnpaBlieHHbIX Ha BbISIBIEHWE W YCTPaHEHME MNPUYMH, MOCHYXUBLUMX OCHOBAHWEM YXyAOLIEHMUS
YCITOBUM KU3HEOEATENbHOCTM TpaXdaH, CHWKEHUsT MX BO3MOXHOCTEW CaMOCTOSATENIbHO oObecneymBaTb CBOU
OCHOBHbI€E XXM3HEHHbIE MOTPEBHOCTMN.

Cratbs 4. MpuHUMNBLI coumanbHOro oGCnyXuBaHus

1. CoumanbHoe obcnyxuBaHMe OCHOBLIBAETCH Ha COGMIOAEHMM MpaB YernoBeka U yBaXKeHUU OOCTOMHCTBA
NINYHOCTK, HOCUT F'YMaHHbIN XapakTep U He 4ONYyCKaeT YHUXEHWS YeCTn 1 JOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyxuBaHue OCyLLIECTBSETCA TakKe Ha CrneayroLmnx npuHLmMnax:

1) paBHbI, cBOBOAHBLIN AOCTYN rpaxaaH K couuanbHOMY OBCMyXMBaHWIO BHE 3aBMCUMMOCTM OT MX nona,
packl, BO3pacTa, HaUMOHaNbHOCTW, A3blka, MPOUCXOXOEHWS, MeCTa >KUTENbCTBA, OTHOLIEHUS K PEenurnu,
ybexaeHu n NnpuHaanexHocTn K obwecTBeHHbIM 06 beaNHEHUAM;

2) agpecHOCTb NpPefoCTaBeHust coumanbHbIX YCNyr;

3) NpMBRMXKEHHOCTb MOCTaBLUMKOB COLMANbHbLIX YCAYr K MeCTy XWTenbCTBa nonydvaTenen coumanbHbiX
ycnyr, 4OCTaTOYHOCTb KONMYeCcTBa MOCTaBLUMKOB COUManbHbIX yCcnyr ansg obecneyeHuss notpebHoCcTen rpaxaaH B
coumanbHOM  OBCnyXuWBaHUW, [OCTAaTOYHOCTb  (PMHAHCOBbLIX, MaTepUarnbHO-TEXHWYECKNX, KagapoBbiX WU
NH(OPMALIMOHHBIX PECYPCOB Y MNOCTABLUMKOB COLMANbHbIX YCIYT;

4) coxpaHeHwue npebbiBaHUA rpaxgaHnHa B NpyBbIYHON BnaronpusTHOW cpeae;

5) 0o6poBONLHOCTS;

6) KoHUAEHUMAaNbHOCTb.

CraTbsa 5. Cuctema coumansHOro obcnyxmnsaHms

Cuctema coumanbHoro obcnyxmeaHus BknoyaeT B cebsi:

1) dbenepanbHbI OpraH UCMOMHUTENBHOW BNAcTW, OCYLLECTBASIOWMIA OYHKLMKX MO BbipaboTKe 1 peanusauumn
rocy4apCTBEHHOW MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PErynupoBaHuio B cdpepe coumanbHOro obcnyXuBaHusi
(Oanee - ynonHoMoYeHHbIV doeaeparbHbI OpraH UCMOSNTHUTENBHON BNacTK);

2) opraH rocygapcTBeHHon Bractu cybbekta Poccuiickon ®egepauun, YNonHOMOYEHHBIA  Ha
OCYLLIECTBMEHME MPEenyCMOTPEHHbIX HacToswmuMm degeparnbHbIM 3aKOHOM MOMIHOMOYMI B ccepe coumanbHOoro
obcnyxuBaHus (ganee - ynonHOMOYEHHbIV opraH cybbekta Poccuiickon ®eagepauun);

3) opraHmsaumm coumanbHoro obcnyxmBaHus, Haxogswuecs B BefeHun denepanbHbiX OpraHoB
WCNOSNHUTENBHON BNAacTy;

4) opraHu3auumn coumnanbHOro obcnyxuBaHus, Haxogsawmecs B BegeHumn cyobekta Poccunckon denepaumm
(oanee - opraHmsaumm coumnansHoro obcnyxmeaHmsa cybbekta Poccuinckon Peaepaunn);

5) HerocyaapcTBEHHbIE (KOMMEPYECKME M HEKOMMEPYECKUE) OpraHmM3auun coumnanbHoro obcnyxuBaHus, B
TOM u4uCre couuanbHO OpPUEHTMPOBAaHHbIE HEKOMMEpPYECKME oOpraHvM3auuy, npefocTaBnswolme coumanbHble
ycnyru;

6) MHOuBMAyanbHbIX NpeanpUHMMaTENeN, OCYLLECTBAIOWMX CoLManbHoe 0bCnyXnuBaHue.

CraTtbsi 6. KoHuaeHunansHoCTb MHpopMaLMmn O nomnyyaTterne coumarnbHbIX yenyr

1. He ponyckaeTcsa pasrnawenne nigopmalmm, OTHECEHHOW 3akoHoaaTenbCcTBoM Poccunckon denepaumm K
MHbopMaunm KoHMAEHUNANBHOIO Xapakrtepa unu cnyxebHon nHdopmMaumm, 0 nonyyvaTensax coumanbHbIX YCryr
nuuamu, KOTopbIM 3Ta UHOpMaLMS cTana M3BecTHa B CBA3M C UCMONHEHUEM NPOdeCCUOHanbHbIX, CIYXeOHbIX 1
(vmn) mHbIX 06sA3aHHOCTeln. PasrnaweHne uHdopmaumm O nonydvaTensix coumanbHbIX yCnyr BriedeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAAaTENLCTBOM Poccunckon ®enepaumn.

2. C cornacuga nonyyaTens couunanbHbIX YCNYr UNW ero 3akKOHHOro npeacTaBuTensl, JaHHOro B MUCbMEHHON
dopme, adonyckaeTcs nepefada uHdopmaumm o nonydatene couuwarnbHbIX YCnyr ApyrMM nuuam, B TOM 4ucne
OOIMKHOCTHBIM NKLaM, B MHTepecax nonyyatens couuanbHbIX YCIyr UNu ero 3aKkoOHHOro npeacTaBuUTens, BKNOYas
cpeActBa  MaccoBoW  MHopmauuu M ouuManbHbii  CanT  MOCTaBlUMKa  COUManbHbIX — yCryr B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "MHTepHeT" (ganee - ceTb "UIHTepHeT").

3. MNpepocTtaBneHue nHdopmaumMy O nonyyatene coumanbHbIX ycnyr 6e3 ero cormacus unu 6e3 cornacus
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€ro 3aKOHHOro NpeacTaBuMTENs OoNyCcKaeTcs:

1) no 3anpocy oOpraHoB [0O3HaHWS W CRNeACTBWsi, Cyda B CBS3W C MPOBEAEHUEM paccrefoBaHUs Unu
cynebHbIM pa3bupaTtenbcTBOM MO0 MO 3anpocy OpraHoB MpPOKypaTypbl B CBSA3W C OCYLLECTBIIEHMEM UMM
NPOKYPOPCKOro Haa3opa;

2) No 3anpocCy MHbIX OPraHoOB, HAAENEHHbIX MOTHOMOYUSMU MO OCYLLIECTBIEHNIO FOCY4APCTBEHHOIO KOHTPONS
(Hap3opa) B cchepe coumanbHOro 06CnyxMBaHus;

3) npu o06paboTke nepcoHanbHbIX [AaHHbIX B paMKax MeXBEAOMCTBEHHOIO MHGOPMAaLMOHHOMO
B3aMMOZENCTBMSA, a TaKkke nNpu perncTpaumm cyobekta nepcoHasnbHbIX [aHHbIX Ha €edvMHOM nopTane
rocy4apCTBEHHbIX N MyHMLMNANbHBLIX YCIYr U (UNW) perMoHarbHbIX NopTanax rocygapCTBEHHbIX U MyHULMNAbHbIX
ycryr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 opraHus3auuMu MpeaoCTaBfieHUsT FOCYOAapPCTBEHHbLIX U
MYHULMNANbHbIX YCAYT;

4) B MHbIX YCTAHOBIEHHbIX 3aKkoHOoAaTeNbLCTBOM Poccuiickon ®enepauun criyvasnx.

naea 2. NOJIHOMOYU1A ®EAEPANBbHBIX OPFAHOB rocypAPCTBEHHOU
BITACTU U OPIAHOB rOCYOAPCTBEHHOW BJITACTU CYBBEKTOB
POCCUNCKOU ®EOEPALIUN B COEPE COLIMAIIBHOIO OBCIYXXUBAHUA

Cratba 7. [llonHomoumsi dpedeparnbHbIX OpraHoB [rOCy4apCTBEHHOW Bnactm B cdepe coumanbHOro
obcnyxmBaHus

1. K nonHomouusam defeparnbHbIX OpraHoB rocygapCTBEHHOM BriacTn B cdhepe coumanbHOro obcnyxmeaHus
OTHOCATCS:

1) ycTaHOBNEHME OCHOB rOCY4APCTBEHHOM MOMWTUKA M OCHOB MpPaBOBOrO perynupoBaHus B cdepe
coumnaneHoro obcnyxmBaHus;

2) yTBepxdeHue MeTOAMYECKMX PeKoMeHZauuh No pacyeTy MOAYLIEBbIX HOPMaTMBOB (DUHAHCMPOBaHWUS
coumnanbHbIX YCnyr;

3) yTBEpKAESHNE NPUMEPHOTO NEPEYHS COLMarnbHbIX YCIyr MO BUAAM CouMarnbHbIX YCyT;

4) yTBepxaeHue nopsgka pasmMelleHus u OOHOBIEHUA MHopMauum O MOCTaBLUUKE COLManbHbIX YCI,
BkNtovasa TpeboBaHMa K cogepxaHuo 1 opme npegocTaBneHns ykasaHHOW MHopmauun, Ha oduumanbHOM
cainTe nocTaBLLMKa coumnanbHbiX yenyr B cetn "HTepHeT";

5) ynpaBneHue deneparnbHO COBCTBEHHOCTBLIO, UCMONb3YEMON B cdhepe coLmanbHOro o6cnyXnBaHus;

6) BegeHvne eavHon dedepanbHOM CUCTEMBI CTaTUCTUYECKOrO yYeTa M OTYETHOCTU B cdpepe coumnanbHoro
obcnyxumBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIV KOHTPOSb (Haa30p) B cdepe coumanbHOro o6CnyxmBaHus;

7.1) co3gaHue ycrnoBwui ANl opraHu3auuy MpoBefeHUs HE3aBMCMMOW OLIEHKM KadecTBa OKa3aHus ycryr
opraHmsaumsamMm coumanbHOro obcnyxmBaHus;

(n. 7.1 BBegeH ®eaepanbHbiv 3akoHoMm oT 21.07.2014 N 256-93)

8) mexxgyHapogHoe coTpyaHuyecTBo Poccuiickon depepaumm 1 3aknioveHne MexagyHapOAHbIX A0roBOpoB
Poccuiickon ®epepauum B chepe coumanbHOro obcnyxmBaHus;

9) MHble OTHOCSALWMECS K cdepe coumanbHOro obCcnyxmnBaHns 1 yctaHoBneHHble heaepanbHbIMU 3akOHaMu
MOMTHOMOYMS.

2. K nonHomMo4mnsiM ynonHoMo4eHHoro cpeiepanbHOro opraHa MCNONHUTENBLHOW BNacTM OTHOCATCS:

1) BblpaboTka 1 peanusaums rocygapCTBEHHOM MONMUTUKN B cdhepe coumnanbHOro oOCnyXunBaHus, a Takke
BblpaboTKa Mep MO COBEPLUEHCTBOBAHMIO COLManibHOro ob6CnyXmBaHus;

2) KoopauHauusa OeaTenbHOCTU B cdepe coumanbHOro obcnyxmBaHuWs, OCYLLECTBRSeMOW enepanbHbIMy
opraHamu MCMOMHUTENBHOW BMAacTW, WCMOMHUTENbHLIMA OpraHamMy rocyaapCTBEHHOM BMactu CyObekToB
Poccuiickon depepaumm, obLepOCCUACKUMU OBLLECTBEHHBIMW OpPraHU3aumMsaMu M MHbIMA OCYLLECTBISOLWMMU
AeaTenbHOCTb B cdhepe coumanbHOro 06CnyXnBaHmsa opraHn3aLnsamu;

3) metoamdeckoe obecnedeHue coumanbHOroO OOBCMYXMBaHMS, B TOM 4UCRe B 4acTu, Kacawwewncs
NpodmNakTnkn o6CcToATENLCTB, 0OYCNOBNNBAIOLLMX HY>XKAAEMOCTb B COLMANbHOM 0BCIy>XMBaHUK;

4) yTBEpXOEHMNE NMPUMEPHON HOMEHKNATYPbl OpraHn3aLun counanbHOro oocnyXMBaHus;

5) yTBepXOeHWe MeToOAMYECKUX pPeKoMeHZauun no pacdety notpebHocTen cybbekTtoB Poccuiickon
denepaumu B pa3BuTUM CETU OpraHn3aLuii coumanbHOro 06CnyXnBaHus;

6) yTBEpXOEHMEe npaBuIl OpraHM3auun OeATenbHOCTW OpraHu3auuii couunanbHOro 0oBCMyXMBaHWSA, KX
CTPYKTYPHbIX NoApasfeneHnii, KoTopble BKIOYalOT B cebs pekoMeHayeMble HOPMaTUBbI LUTAaTHOW YMCIEHHOCTMH,
nepevyeHb HeoOxoaMMoro o00opyooBaHUSA ANsi OCHALLEHWst OpraHusauuin  coumanbHOro OOCNYXXMBAHUS, WX
CTPYKTYPHbIX NOoApa3aeneHui;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 4 n3 20

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
http://www.consultant.ru/

dPepepanbHbiv 3akoH oT 28.12.2013 N 442-03
(pea. ot 21.07.2014)
"O6 ocHoBax coumansHoro obcnyxmnsaHus rpaxaaH B Poccuiickon ...

[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 22.06.2017

7) yTBEepXAEHWe peKOMEeHAyeMbIX HOPM MNUTaHUs M HOPMaTMBOB ObecrnevyeHus MArkMM WHBEHTapeMm
nony4areneun coumanbeHbIX yCcnyr no ggopMam coumnansHOro obcnyxmBaHus;

8) yTBepxaeHne NpumepHOro nopsiaka npegocTaBneHns counanbHbIX YCNyr;

9) yTBepXAeHWe nopsgka OCYLECTBREHNS MOHUTOPUHIa CouManbHOro o6CnyxuBaHMa B cybbekTax
Poccuiickon ®egepauun, a Takke popm JOKYMEHTOB, HEOOXOANMBIX OIS OCYLLECTBIEHMS Takoro MOHUTOPUHI;

10) yTBEpXXOEHME pekoMeHAauun no hopMnpoBaHUIO 1 BEOEHMIO peecTpa NOCTaBLUUKOB COLManbHbIX YCyr
1 perncTpa nony4vaTtenew coumanbHbIX YCIyrT;

11) yTBEpXXOeHe pekoMeHAauun No opraHn3aLn MexXBeAOMCTBEHHOINO B3aMMOLENCTBUSA UCMIOMHUTENBbHbIX
OpraHoB rocyfapcTBeHHOW Bnactu cybbektoB Poccunckon ®egepauum npu npegocTaBneHm coumanbHbIX YCyr,
a TaKkke Npu COAENCTBMM B MPedoCTaBlEHUM MEOULMHCKOW, NMCUXOSTOTMYECKOW, Neaarormyeckomn, puandeckon,
coumnansHOW NOMOLLM, He OTHOCHALWENCH K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHUW) (Qanee Takke -
coumanbHOe COMNpOoBOXAEHMNE);

12) yTBEpXAEHNE pekoMeHOauun no onpeaeneHnio MHAnBMAyansHOM NoTpebHOCTN B couManbHbIX ycrnyrax
nonyyatenemn coumnanbHbIX YCNyr;

13) ytBepxaeHue bopMbl 3asBNeHNs 0 NpegoCTaBNeHUN coumanbHbIX YCnyr, npuMepHor hopmbl 4OroBopa
O MpefocTaBneHuM couuanbHbIX YCnyr, a Takke (opMbl UHAMBMAYANbHOW MNpOrpaMmmbl NpefoCcTaBreHns
coumanbHbIX YCNyr (ganee - MHauBMAyansHas nporpammva);

14) yTBepxOeHWe nMopsgka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHusauuMu  CoumarbHOro
06CcnyXMBaHMA CO crneLmanbHbIM colmanbHbIM 0BCNyXMBaHUEM;

15) yTBEpXOEHWE MPUMEPHOrO TOSIOKEHUST O MONEeYnTEeNlbCKOM COBETE OpraHu3aumMm CouMarnbHOro
obcnyxmBaHus;

16) yTBEepxaeHue nopsiaka NpeaocTaBneHns coumanbHbIX YCRyr, a Takke nopsgka yTBepXaeHus nepedHs
coumnanbHbIX YCyr No BUAam coumarnbHbIX YCNyr OpraHM3aunsMm coumanbHOro obcnyxmnsaHns, HaxoasaLWmMMICcs B
BeAeHUM dhefepanbHOro opraHa UCMOMHUTENbHOW BRacTy;

17) VHblE NpeayCMOTPEHHbIE HOPMaTUBHBLIMW NPaBOBbIMM akTamu Poccuiickon ®egepauunm noNHOMOYNS.

Cratba 8. NMonHoOMOYMA opraHoB rocygapCTBEHHOW Bractu cybbektoB Poccuiickon depepauumm B cdepe
coumarnbHoro obcnyxvBaHus

K nonHomounMsim opraHoB rocydapCTBEHHOW BnacTn cyobektoB Poccuiickon ®Pegepaumm B cdepe
coumanbHoro obcnyxmBaHusa OTHOCATCS:

1) npaBoBOe perynupoBaHWe W opraHusauus coumanbHoro obcnyxumBaHua B cyObektax Poccuiickon
depepaumu B npegenax NOANHOMOYMN, YCTAaHOBNEHHbIX HAcTosAWw MM defepanbHbIM 3aKOHOM;

2) onpeperneHve ynonHOMOYEHHOro opraHa cybbekta Poccuiickon degepaumm, B TOM YnChe Ha NpusHaHue
rpaxgaH HyXgarwWmnMMmncsa B counanbHOM 00CNYXMBaHUN, a Takke Ha COCTaBNeHne MHAMBUAYanbHOW NporpamMmel;

3) koopauHauusa OeATenbHOCTU MOCTAaBLUMKOB COLMarnbHbIX YCMyr, OBOLLECTBEHHbIX OpraHu3auu U MHbIX
OpraHusauui, oCyLLEeCTBAIOWNX AEeATENbHOCTb B chepe coumnanbHoro obenyxmeaHus, B cybbekte Poccuinckon
depepauymuy;

4) yTBEpXOeHue pernameHTa MeXBeOOMCTBEHHOrO B3aMMOAENCTBMS OpraHoB rocyapCTBEHHOMW BracTu
cybbekta Poccunckon Pepepaumm B CBS3M C peanusaumernt nonHomouunn cybbekta Poccuiickon ®egepauun B
cdepe coymnanbHoro obcnyxmBaHus;

5) yTBEpXKOEHME HOPMATMBOB LUTATHOW YMCIIEHHOCTW OpraHmM3auuin couunanbHOro obcnyxmnBaHus cybbekTa
Poccuiickon ®epepaumm, HopmaTMBOB 06ecrneyveHnss MArkMM MHBEHTApPEM U NIOLAAbI0 XUMbIX MOMELLEHUA Npu
npeaocTaBneHumn coumarnbHbIX YCNyr ykazaHHbIMU OpraHu3aLmsamu;

6) yTBepXOeHWe HOPM MUTaHUA B OpraHM3auusx coumanbHOro obcnyxuBaHus cybbekta Poccuiickon
depepauymuy;

7) cdopmupoBaHMe UK BeOeHWEe peecTpa MNOCTaBLUMKOB COUManbHbIX YCNYr WU perncrpa nonydvartenen
coumanbHbIX YCNyr;

8) paspaboTtka, uHaHcoBOe obecnevyeHne W peanusaumss pernoHanbHbIX MNPOrpaMm  CounanbHOro
obcnyxmBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pepepauum  nNepeyHst  coumanbHbIX  YCRy,
npefocTaBnsieMblX MOCTaBLLMKaMU cCoumnanbHbIX YCMYr, C Yy4eTOM MPUMEPHOro MepeyvHsl couunarnbHblX YCnyr no
BYAaM couuanbHbIX YCNyr, YyTBEpXOaemMoro B COOTBETCTBUM C MNYHKTOM 3 Yactu 1 cratbu 7 HacTosiLlero
denepanbHOro 3akoHa;

10) yTBEpxAeHMe nopsaka npefocTaBneHns coumnanbHbIX YCIyr NOCTaBLLMKaMn counanbHbIX YCNYT;

11) yctaHoBneHve nopsaka yTBepXAeHWs TapudoB Ha coumanbHble YCryr Ha OCHOBaHMM MOAYLIEBbIX
HOPMaTUBOB (PMHAHCMPOBAHNST COLMArbHbIX YCNYT;
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12) yTBEpXOeHWe nopsaka opraHuM3auuu OCYLLECTBIIEHUS pPerMoHarnbHOro rocyfapCTBEHHOMO KOHTPOMS
(Hap3opa) B cdepe coumanbHoro obcnyxmBaHus C ykaszaHumeM opraHa cybbekta Poccuiickon ®depepauun,
YNOSTHOMOYEHHOIO Ha OCYLLECTBIIEHNE TaKOro KOHTPONS;

13) yctaHoBneHve npeaenbHON BenuuuMHbl CpeaHeayLleBOoro Aoxoda Ans NpefoCcTaBreHus coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBepxaeHne pa3mepa nnaTtbl 3a NpeoCcTaBeHne coumnarnbHbIX YCIYr 1 NOpsSaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro Aoctyna K WMHGOPMauMuM O MOCTaBLMKax couuvanbHbIX — YCNyr,
npegocTaBnseMbIX UMW coumanbHbIX YCryrax, Bugax couuasnbHbIX YCMyr, Cpokax, nopsigke u ob ycrnoBusix ux
npegocTaBneHus, o Tapudax Ha 3TU ycryru, B TOM 4ucCrie Yepe3 cpeactBa MacCcoBOW MHpopmauum, BKMAYas
pa3smeLlueHne nHpopmaumm Ha opmumnanbHbix canTax B cetu "MIHTepHeT",

16) yctaHOBneHue Mep coumansHON NOAAEPKKN U CTUMYNMPOBaHUS pabOTHUKOB OpraHu3aumin coumarnbHOro
obcnyxumBaHuga cybbekta Poccuickon denepauny;

17) opraHusaums npodeccuoHaneHoro obyyeHus, npogeccnoHanbsHOro obpasoBaHns U AONOMHUTENbHOMO
npodeccnoHanbHoOro obpasoBaHms paboTHNKOB NOCTAaBLLMKOB COLMAnbHbIX YCNYT;

18) BepeHvMe yyeTa M OTYETHOCTM B cdiepe coumanbHoro obcnyxmsBaHus B cybbekte Poccuiickon
degepaumu;

19) ycTaHoBneHMe nopsigka peanusauum nporpamMm B cdepe coumanbHOro obCnyXuBaHusi, B TOM 4ucre
WMHBECTULIMOHHBIX NPOrpamm;

20) opraHmMsauusa  MNOAAEPXKKM  cOUManbHO  OPUEHTUPOBAHHBIX ~ HEKOMMEPYECKMX  OpraHv3auum,
GnaroTBopuTene M O0OOGPOBOMbLEB, OCYLLECTBAANLNX OEATENBHOCTbL B CEepe counanbHoro obcnyxuBaHusa B
cyobektax Poccwuiickon Pepepaumm B COOTBETCTBMM C dedeparnbHbIMU 3akOHaMW U 3akoHaMu CyObEeKTOB
Poccuiickon depepaumu;

21) paspaboTka n peanusaums MeponpuaTuiA No POPMMPOBAHUIO U Pa3BUTUIO PbiHKA COUManbHbIX YCAyr, B
TOM YuCre No pasBUTUIO HEFOCY4APCTBEHHbIX OpraHM3auuin coumanbHOro 06CnyXmBaHus;

22) paspaboTtka n anpobaLmsa MeTOAMK U TEXHOMOMIN B cdhepe coumnansHOro obcnyxmBaHus;

23) yTBepxaeHMe nopsiika MEXBeOOMCTBEHHOrO B3aUMOLEWCTBUS OpraHoOB rOCy4apCTBEHHOW BMacTu
cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOrO CONpPOBOXAEHNS;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHu3auuin coumanbHoro obcnyxuBaHusi B cybbekte Poccuinckon
depgepaumu;

24.1) cosgaHve ycrnoBwWiA ANs OpraHu3auvu NpoBeAEeHUs HEe3aBUCUMOW OLIEHKM kadyecTBa OKa3aHus ycnyr
opraHmsaumsamMm coumanbHOro obCcnyxmBaHus;

(n. 24.1 BBegeH depepanbHbiM 3akoHoM oT 21.07.2014 N 256-93)

25) vHble NoNHOMOUUS, NPegyCMOTPEHHbIE HacTosAWwmMM PefepanbHbIM 3aKOHOM U ApYruMu deaepanbHbIMm

3aKOHaMmW.

Mnasa 3. MPABA U OBA3AHHOCTU NMONYYATENEN COLMAIBbHBIX YCIYT
Cratb4a 9. [NpaBa nonyyaTenen coynanbHbIX yCryr

MonyyaTtenu coumanbHbIX YCNYr UMEKT NPaBo Ha:

1) yBaXuTenbHOE 1 ryMaHHOE OTHOLLEHWE;

2) nonyyeHne GecnnaTHO B AOCTYynHOW hopme mHGOpPMaLMM O CBOUX MpaBax UM 06A3aHHOCTSX, BMAax
coumanbHbIX YCNyr, cpokax, nopsiake u 06 ycrnoBusix uUx nNpefocTaBneHusi, 0 Tapudax Ha 3TK ycnyrm n ob ux
CTOMMOCTM OfiA nonydaTtens couunanbHbIX YCNyr, O BO3MOXHOCTM MOMyYeHMs 3TUX ycryr GecnnatHo, a Takke O
NnocTaBLLMKax CoUManbHbIX YCyT;

3) BbIOOP MOCTaBLUMKa MW NOCTABLUUKOB COLMArbHbIX YCYT;

4) oTKa3 OT NpeJoCTaBeHNst counarnbHbIX YCNYT;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
depnepaumu;

6) y4acTtne B COCTaBMEHUN NHOUBUAYATbHLIX NPOrPaMM;

7) obecneveHne ycnoeui npedbiBaHWs B OpraHU3aumnsax coumanbHOro obCrnyXuBaHWs, COOTBETCTBYHOLLNX
CaHUTapPHO-TUrMEeHNYeCckuM TpeboBaHMAM, a TakKe Ha Hagnexalun yxoa;

8) cBobogHOE nocelleHMe 3aKOHHbIMW NMpencTaBUTENSAMU, agBokaTamMu, HOTapuycamu, NpeacTaBUTENsIMU
OOLLECTBEHHBIX M (MNKN) MHBIX OpraHM3auun, CBALLEHHOCIYXUTENSMW, a TakkKe POACTBEHHUKAMU W APYrUMU
nuuamu B JHEBHOE N BEYEPHEE BPEMS;

9) coumnanbHOe ConpoBOXaeHne B COOTBETCTBUM CO cTaTben 22 HacToswero ®eaepansHOro 3akoHa.
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CraTbsa 10. OBa3aHHOCTM nony4vaTtenen coumarnbHbIX yCryr

Monyyatenu coumanbHbIX yCnyr 06s3aHbl:

1) npegocTaBnNATb B COOTBETCTBUM C HOPMATMBHbBIMY NPaBoBbIMU akTamu cybbekTa Poccuiickon deaeparmm
cBedeHus 1 JOKYMEHTbI, Heobxoaumble A4S NpegoCTaBNeHUst CounanbHbIX YCIyT;

2) CcBOEBPEMEHHO WHMOPMMPOBaTb MOCTABLUMKOB COUManbHbIX Ycnyr 06 M3MeHeHuM oOCTOoATEeNbCTB,
06yCcnoBnNMBaKLLMX NOTPEOHOCTE B NPEAOCTaBNEHMN COLMAanbHbIX YCNYT;

3) cobnogaTe ycrnoBusi 4OroBopa O NPefoCTaBMEHUN COoLMarnbHbIX YCIYr, 3aKMOYEHHOro C MOCTaBLUUKOM
coumnanbHbIX YCNyr, B TOM YMCrie CBOEBPEMEHHO M B MOSTHOM OObeme onnavmBatb CTOMMOCTb NPEeAOCTaBMEHHbIX
coumanbHbIX YCNyr Npy Ux NpegocTaBneHnn 3a NnaTty UIn YacTUYHYHo nnary.

nasa 4. NPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUMAIIbHbIX YCIYT

Cratba 11. [NpaBa NOCTaBLUMKOB COLMAbHbLIX YCITyr

1. MocTaBLmKM coumanbHbIX YCRyr UMelT Npaso:

1) 3anpawvBaTb COOTBETCTBYIOLLME OpraHbl rOCYAapCTBEHHOW BrnacTM, a Takke opraHbl MeCTHOro
camoyrnpaBneHus W nofyyatb OT YKasaHHbIX OpraHoB WHpoOpMauuo, HeobxoaMMylo Afs OopraHusaumm
coumanbHOro obcnyXmBaHus;

2) oTKasaTb B NpedoCTaBneHnn coumanbHOW YCNyry NonydaTento coumanbHbIX YCyr B Criydae HapyLlieHUs
MM yCrOBMIN JOrOBOpa O MPefoCTaBfEeHNN COLManbHbIX YCIyr, 3aKMOYEHHOro ¢ nonyyateneM couuanbHbIX yenyr
WUNN ero 3aKkoHHbIM MpeAcTaBuTeNeMm, a Takke B cCriyyae, NpedycMOTPeHHOM 4acTbio 3 ctatbk 18 HacToswero
depnepanbHOro 3aKoHa;

3) BbITb BKNIOYEHHLIMU B PEECTP NMOCTaBLLMKOB coumanbHbIX yenyr cydbekta Poccuiickon Pegepaunm;

4) nony4aTb B TeyeHue OBYX paboumx AHen MHMOPMaLMIO O BKMYEHWM MX B NepeyveHb pekoMeHAyeMbIX
MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. TMocTaBLWMKM coumanbHbIX yCyr BNpaBe MpPeaoCcTaBnATb rpaxgaHam Mo UX >KenaHuio, BblpaXeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNOMHUTENbHbIE CoLMarbHble YCryri 3a nnary.

CraTtbsa 12. O6583aHHOCTM NOCTABLLMKOB CoLManbHbIX YCIyr

1. MNocTaBLymKn coumanbHbIX yeryr 00si3aHbl:

1) ocywecTBnATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToswmMm degepanbHbM 3aKOHOM, APYrUMu
denepanbHbIMU  3aKOHaMW, 3aKOHaMM W MHBIMW HOPMAaTWMBHBIMKM NPaBOBLIMU akTamu cybbekta Poccuiickon
depepauymuy;

2) npepocTaBnATb coumanbHble  YCMyrM nofnyvyatensm  coumanbHblX  YCNyr B COOTBETCTBMM C
NHAMBUAOYANbHBIMYU NporpaMmmMamMu U yCroBusiMA JOrOBOPOB, 3aK/MIOYEHHbLIX C MOSyyaTensamMu coumarbHbIX YCryr
WK UX 3aKOHHBLIMW NPeACTaBUTENAMMU, Ha OCHOBaHWM TpeboBaHuI HacToswero ®eaepanbHOro 3aKoHa;

3) NpefocTaBnNATbL CPOYHbIE coumarnbHble YCryri B COOTBETCTBUN CO cTaTben 21 HacTosiwero deaepansHoro
3aKOHa;

4) npepocTtaBnATb H6ecnnaTtHo B AOCTYNHOW cbopme nonyyatensMm coumasnbHbIX YCAYr UKW UX 3aKOHHbIM
npegcraBuTenam nHgopmaumio o6 nx npasax n 06A3aHHOCTSAX, O BUAAX CoumanbHbIX YCyr, Cpokax, nopsiake n ob
YCNOBUSAX UX NpedocTaBneHns, o Tapudax Ha 3TK ycnyrm n 06 nx CTOMMOCTM Afs nonydartens counanbHbIX YCryr
nnbo 0 BO3MOXHOCTM Nofy4vaTb ux 6ecnnartHo;

5) ucnonb3oBaTb MHOPMaLMIO O MOMyYaTensax couuarnbHbIX YCIyr B COOTBETCTBUM C YCTaHOBIEHHbLIMU
3akoHogaTtenbcTBoM Poccuinckon degepauum o nepcoHanbHbiX AaHHbIX TpeboBaHUAMN O 3almnTe NepcoHanbHbIX
OaHHBbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm MHdopmaumio ans
dopMrpoBaHUA perncTpa nonyvaTenen counansHbIX YCryr;

7) OCYLLECTBNATL coLManbHOe CONPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22 HacTosiwero ®eneparnbHoOro
3aKOHa;

8) obGecneumBaTb nomnyyaTensm coumarnbHbIX YCNyr COAENCTBME B MPOXOXAEHWM MeaWKO-COLManbHOWN
3KCNepTu3bl, MNPOBOAMMOW B YCTaHOBMEHHOM 3akoHogaTenbcTBoM Poccunckon ®Pepepaumm  nopsigke
denepanbHbIMU yYpeXOEeHUAMN MEOUKO-COLManbHOM AKCNepTU3bl;

9) npepocTaBnATb Nonydatensm coumarnbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCsA yCnyramu CBs3v, B TOM
yucrie cetn "VIHTepHeT" ¥ ycnyramu MOYTOBOW CBS3M, MPW MOMyYEeHMM YCryr B OpraHusaumsix coumanbHoro
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obcnyxumBaHus;

10) BbIZENATb Cynpyram, MPOXUBAKLWLMM B OpraHvM3aluu CoumanbHOro OBCNYXMBaHWS, U30MNMPOBaHHOE
Xnnoe nomMeLleHme ans COBMECTHOro NPOXUBaHNUS;

11) obecneumBatb nonyyaTensamM coumanbHbIX YCyr BO3MOXHOCTb CBOBOAHOMO MOCELLUEHUS UX 3aKOHHBLIMU
npeacraBuMTensaAMn, aaBoKaTamu, HOTapuycamu, npeactaBuTeNns MM OOLLECTBEHHbIX M (UMW) UHBIX OpraHv3auui,
CBSALLEHHOCMYXUTENAMMU, a Takke POACTBEHHMKAMW U APYTUMW NLaMu B AHEBHOE U BEYEPHEE BPEMS;

12) obecneunBaTb COXPaAHHOCTb MINYHBIX BELLEWN U LIEHHOCTEN noryyaTenen counanbHbIX YCAyr;

13) UCNOMHATE MHblE 0BA3aHHOCTU, CBA3aHHbIE C peanv3auuen npas nosiydaTenen couunanbHbIX YCryr Ha
coumnansHoe obcnyXnsaHue.

2. MocTaBLWmKM coumnanbHbIX YCYTr MpU OKa3aHUU CouManbHbIX YCIYr He BNpaBe:

1) orpaHnymnBaTh Npasa, cBOBOALI M 3aKOHHbIE MHTEPECHI NoNyYaTenen coumnanbHbiX YCNyr, B TOM YMcne npm
NCMNOMb30BaHWM NEKapCTBEHHbIX NpenapaToB Ans MeANLUHCKOrO NPUMEHEHUS;

2) NpUMeHATb (PU3NYECKOE UM NCUXONOrMYECKoe Hacunme B OTHOLLEHWUM nonyyaTenein coumanbHbIX YCnyr,
gonyckatb ux ockopbneHue, rpyboe obpallieHne ¢ HUMMU;

3) nomewiaTb AeTen-UHBaNMAOB, He CTpajalolmx MNCUXUYECKMMU pacCTpoMcTBaMu, B CTauUOHapHbIe
opraHmsaumm  coumanbHoro  obcnyxuBaHWs, MNpefHasHadYeHHble Ans  AeTer-uHBanuaos,  CTpajarowmnx
NCUXNYECKMMU PacCTPONCTBaMu, U HAOOOPOT.

Cratbs 13. HbopmaLMoHHas OTKPLITOCTb NMOCTaBLUMKOB coUMarnbHbIX YCIyr

1. MocTaBLLmMKM coumarnbHbIX yenyr opMupytoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepaliue
NMHMOPMaLMIO O AEATENbHOCTN 3TUX MOCTaBLUMKOB, N obecnedmBaloT AOCTYN K AaHHbIM pecypcaM nocpeacTBoM
pasMeLleHns MX Ha MH(OPMAaUMOHHBIX CTeHAax B MOMELLEHMAX MOCTaBLUMKOB COUMalnbHbIX YCNyr, B CpeacTBax
mMaccoBon nHdopmaummn, B cetn "UHTepHeT", B TOM uymucne Ha oduumanbHOM canTe opraHm3aumm coumanbHOro
obcnyxumBaHus.

2. MocTaBLWmKM coumanbHbIX ycnyr obecnevymsaroT OTKPLITOCTb M JOCTYMHOCTb MHAPOpMaLUn:

1) o paTe rocygapCTBEHHON pernctpaumm, 06 yypegutene (yu4peautensx), 0 MecTe HaxoxaeHus, dounnanax
(Mpy nx Hanuuun), pexnme, rpacuke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax 3NeKTPOHHOW NOYThl;

2) o cTpykTYype 1 06 opraHax ynpasneHust opraHM3aummn coumanbHoro o6cnyxnBaHmns;

3) o dopme coumanbHOro obCcnyxvMBaHWs, BuAax coumanbHbIX YCAyr, nopsgke n o6 ycrnoBusX uX
npegocTaBreHus, o Tapudax Ha coumnanbHble YCryru;

4) 0 YnCnMeHHOCTW mony4aTenen coumanbHbIX ycrnyr no dopMam counanbHOro obcnyXxvBaHus U Buaam
coumanbHbIX YCIyr 3a cyeT OloaXeTHbIX accurHoBaHwui OromkeToB cybbekToB Poccuickon ®Pepgepaumm M B
COOTBETCTBMU C JOrOBOpaMM 3a CHeT CPeAcTB hmandecknx nuu u (Mnu) Ipuandecknx nnuu;

5) o pykoBoauTene, ero 3amectutensx, pykosogutensx cdunuanos (MpU UX HanuymMu), O NepcoHarbHOM
cocTaBe paboTHUKOB (C yKazaHMeM C 1X cornacus ypoBHs 06pa3oBaHus, kBanudukauum n onbitTa paboThbl);

6) O MmaTepuanbHO-TEXHMYECKOM oObecneyeHuM nNpedoCTaBAeHUs  coumanbHbIX — yenyr  (Hanuuune
0bopyAoBaHHbIX MOMELLEHUN Ans NpPefoCTaBneHus coumanbHblX YCryr, B TOM uyucne 6ubnuotek, ob6bekToB
cnopTta, Hanuuue cpeacTtB OOydYeHMs M BOCNUTAHUA, YCNOBUS MNUTaHWs M obecneyeHne oOXxpaHbl 300pPOBbS
nony4aTenen coumanbHbiX yCnyr, AOCTYN K MHPOPMAaLMOHHBIM cMCTeMaM B cdepe coumanbHOro obcnyxuBaHms un
cetn "HtepHeT");

7) o KonuyecTBe CBOOOAHBIX MECT AN Mpuema nonyvaTenen coumnanbHbIX YCnyr no oopmMam coumanbHOro
obcnyxmnBaHus, UHAHCUPYeMbIX 3a cuyeT OlOXeTHbIX accurHoBaHwui OlogxeToB cybbekToB Poccuickon
®epepaumn, a Takke onnavYMBaemblX B COOTBETCTBMU C AOrOBOpaMu 3a CYeT CpeAcTB dhmanyeckux nuu un (unwm)
IOPUANYECKUX NUL;

8) o6 obbeme npenocTaBNAEMbIX COUMarnbHbIX YCNYr 3a CYeT OHaKETHbIX acCUrHoBaHun OaXKeToB
cybbekToB Poccuiickon ®egepaunm 1 B COOTBETCTBUM C JOTOBOPaMK 3a CYET CPeAcTB hmandecknx nuy n (unm)
IOPUANYECKUX NUL;

9) 0 HanNUuMKU NULEH3UN Ha OCyLLECTBNEHNe AeATenbHOCTH, noanexalwen NMUEH3NpoBaHNI0O B COOTBETCTBUM
C 3aKkoHogartenbcTBOoM Poccuickon degepaumy;

10) 0 (pMHaAHCOBO-X035MCTBEHHOW AEATENBbHOCTY;

11) o npaBunax BHYTPeHHero pacrnopsigka Ansi nornyyaTenen couuanbHbiX YCIyr, NpaBunax BHYTPEHHEero
TPYAOBOro pacrnopsaka, KonneKTMBHOM A0rOBOPE;

12) o Hanuuuu npegnucaHWii OpraHoB, OCYLIECTBNALMX rOCYyAapCTBEHHbIN KOHTpPONb B cdepe
coumanbHOro obCnyxmBaHus, 1 0T4ETOB 00 MCNOMHEHUN YKa3aHHbIX NPeAnncaHuii;

12.1) o npoBegeHUMN HE3aBMCMMOW OLEHKM KayecTBa OKasaHWs YCNyr OpraHusaumsmMu CcouuanbHOro
obcnyXMBaHus, KoTopas onpegensieTcs ynoHOMOYeHHbIM dheaepanbHbIM OpraHoM UCMOMNHUTENBHOW BracTy;
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13) o6 wHOM wuH(popmaumn, KoTopas pasmellaeTcs, OnybrnMKOBbIBAEeTCA MO peLUeHMo MocTaBLiuKa
coumanbHbIX yCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOpPOW ABNATCA 06s13aTeNbHbIMM B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon depepaumm.

3. VMHdopmMaumsa M OOKyMEHTbI, yka3aHHble B 4acTu 2 HaCTOsIWEW CTaTbW, NOAMexaT pasMelleHuio Ha
ocdhmuMansHOM canTe nocTaBliMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OGHOBNEHWIO B TeYeHue AecaTu
pabounx OHEeM CO AHSA WX CO3L4aHusl, MOMyYeHWs UMM BHECEHUS B HUX COOTBETCTBYIOLIMX M3MeHeHun. [opsigok
pasMelleHns Ha oduuManbHOM canTe nocTaBLMKa couuanbHbiX ycnyr B cetu "MIHTepHeT" nm oBHOBNEHWs
nHdpopmaumm o6 3TOM MOCTaBLWiMKe (B TOM 4YUCre COAEepXaHue yka3aHHOW wuHdopmaumm un dopma ee
npenocTaBneHnst) yTBepXaaeTcsa yrnonHOMOYEHHbIM dhedeparnbHbIM OpraHoM MCMONMHUTENbHOW BNAcTy.

4. YNonHoOMO4YeHHbIN dheaepanbHbIi opraH UCMOMHUTENBHOW BNAcTU, YNONIHOMOYEHHbIE OpraHbl Cy6bekToB
Poccuiickon ®epepauun, opraHbl MECTHOIO CamoynpaBfieHusi, OpraHv3auuu CcouuManbHOro 06CnyXuBaHus,
yKasaHHble B Yyactu 5 ctatbn 23.1 HacToswero ®enepanbHOro 3akoHa, obecneumBaloT Ha CBOMX OULMaNbHbIX
canTtax B ceTu "VIHTepHeT" TEXHUYECKYI0 BO3MOXHOCTb BbIP@XEHUS MHEHWUI nonyvatensiMm coumnarnbHbIX YCryr o
KayecTBe OKa3aHWs yCryr opraHnsaumnsiMm coumansHoro obcnyxmsaHus.

(vacTtb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

Mmaea 5. MIPEOOCTABJIEHUE COLMANBHOIO OBCIYXUBAHUSA
Cratba 14. ObpalyeHune o0 NpeaocTaBneHnn coLmanbHOro 06cnyxmBaHust

OcHoBaHMEM [OJ11 pacCMOTPEeHMs1 Bompoca O NpedoCTaBfieHMM couuanbHOro OBCRyXXKMBaHWUSA ABMsSieTCs
noAaHHOE B NCbMEHHOW UM 3NEKTPOHHON hopMe 3asiBrieHne rpaxaaHnHa Uiv ero 3aKoHHOro NpeacTaBUTenNsi O
NpeaoCTaBfeHUM coLmanbHOro obcnyxmBaHus NMMGo obpalleHne B ero MHTepecax WHbIX rpaxgaH, obpalleHue
rocyqapCTBEHHbIX ~ OpraHoB, OpraHoOB  MECTHOIO  CaMoynpaBrieHWsl,  OOLUEeCTBEHHbIX  OObEAMHEHWI
HenocpeaCcTBEHHO B YMOMHOMOYEHHbIV opraH cybbekta Poccuiickoii ®egepaunn nubo nepeaaHHble 3asiBrieHue
Unn obpalleHne B paMkax MexXBeqoMCTBEHHOIO B3aMOaenCcTBuS.

Cratbs 15. [Npr3HaHWe rpaxxgaHnHa HyK4alLwWwmMMes B coumanbHOM 06CnyKMBaHMm

1. MpaxxgaHWUH NPU3HAETCS HYXZAKLWMMCA B coumanbHOM O6GCnyXmBaHUM B Criydyae, ecriv CyLLeCTBYIOT
cnepywowme o6CTosATENLCTBA, KOTOPbIE YXYALLAT UMW MOTYT YXYALWNTb YCINOBUS €ro XU3HeaesaTeNbHOCTH:

1) nonHas unu 4actuyHasa yTparta cnocobHOCTM MO0 BO3MOXHOCTW OCYLLECTBNATbL camMoobcnyxuBaHue,
CaMOCTOSATENBHO MNepeaBuraTbcsi, obecneynBaTb OCHOBHbIE >XU3HEHHbIE MNOTpebHOCTM B cuny 3aborneBaHus,
TpaBMbl, BO3pacTa Unu Hanuius UHBanuaHoCTw;

2) Hann4Me B CEMbE MHBaNWZa Wnu UHBaANUAOB, B TOM uucre pebeHka-uHBanuga wunu geten-uHeanuaos,
HY>KOaLWKUXCH B MOCTOSSHHOM NOCTOPOHHEM YXOA€E;

3) Hanunume pebeHka wnu peterd (B TOM YMCME HaxXOOALWMXCS MOL OMEKoW, MNOMeyYnTenbCTBOM),
UCNbITbIBAKOLLMX TPYAHOCTY B COLMarnbHON agantaumu;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4MCe BPEMEHHOIO) 3a MHBANMAoM, pebeHKomM,
OeTbMU1, a Takke OTCYTCTBME MOMNEYEHUS Hag HUMU;

5) Hannyne BHYTPUCEMEWHOIO KOHYNIMKTA, B TOM YMUCME C NMUAMKU C HAPKOTMYECKOW MMM ankororibHOn
3aBUCUMOCTBIO, NMLUaMN, UMELMMU NpUcTpacTue K asapTHbIM Urpam, nuuamu, CTpagatrolwmMMy NCUXMYECKUMU
paccTponcTBamu, HannuMe Hacunus B CeMbe;

6) oTcyTCTBUE ONpedeneHHOro MecTa XXUTenbcTea, B TOM Yuchne y nvua, He AoCTUrlero Bospacrta Asaauatu
Tpex neT v 3aBepLuMBLUErO NpebbiBaHME B opraHu3aumu s OeTEN-CUpOT U OeTel, ocTaBLUMXcsa 6e3 nonevyeHus
poauTtenen;

7) oTcyTCTBME PaboThl M CPEACTB K CYLLECTBOBAHMIO;

8) HamuuMe WHbIX ODOCTOATENbCTB, KOTOPblE HOPMATMBHLIMK MPaBOBbLIMW akTamu cybbekTa Poccuiickon
depepaumun NpusHaHbl yXyawarLwuMm UM CnocoOHbIMU YXYALUNTE YCITOBUS XXU3HEOEATENbHOCTM rpaXaaH.

2. YNornHOMOYeHHbIN opraH cybbekta Poccunckon ®Pegepaumy MNpUHUMAaET peLleHue O MNPU3HaHWUK
rpaxgaHvHa HyXxgawLwmmcs B coumanbHOM obcnyxuBaHuM nmbo o6 oTkase B couuanbHOM O6CnyXumBaHuM B
TedyeHne nNatu paboumx gHen ¢ gaTbl nogadn 3aseneHus. O NPUHATOM peLleHun 3asBuTenb MHPOPMUPYETCH B
NMMNCbMEHHOW WM 3NEKTPOHHOM dopme. PeleHne o6 OKasaHUM CPOYHbIX CouMarnbHbIX YCAyr MpUHMMaeTcs
HemMenJIeHHO.

3. PelweHune 06 oTkase B coumanbHOM 06CnyXMBaHMU MOXET ObITb 00anoBaHo B cyaebHOM nopsake.
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Cratba 16. UHgnBmnayanbHas nporpamma

1. VHamBuaoyanbHas nporpamMma €BRSETCS [JOKYMEHTOM, B KOTOPOM YyKasaHbl ¢opma couunarnbHOro
obcnyxumBaHus, Buabl, 06beM, NeEpUoaNYHOCTb, YCIOBUS, CPOKM NMPeaoCTaBrneHns couunanbHbIX YCMyr, nepeyvyeHb
peKkoMeHAyeMbIX MOCTaBLLMKOB COUManbHbIX YCIyr, a Takke MeponpuaTus MO COUManbHOMY COMPOBOXOEHMIO,
ocyLlecTBMnsieMble B COOTBETCTBUM CO cTaTben 22 HacToswero PenepanbHOro 3akoHa.

2. NngmBugyanbHas nporpamma COCTaBMnsieTCA MCXOAA M3 MOTPeOHOCTW rpaxdaHuHa B coumanbHbIX
ycnyrax, nepecmaTtpmMBaeTcs B 3aBUCUMOCTU OT M3MEHEHWsI 3TOW NOTPEOHOCTU, HO HE pexe 4YeM pas B Tpu roga.
lMepecmMoTp MHOMBMAYyaNbHOMW MPOrpaMmbl  OCYLLECTBMSETCS C Y4eTOM pe3ynbTatoB  pearnm3oBaHHON
WHAMBUAOYaNbHOW NPOrpaMmbl.

3. WHgouBugyanbHad nporpamMma And  rpaxpgaHuHa UMM ero  3aKOHHOro npeactaBuTensd  uMeeT
pekoMeHaaTenbHbIM XapakTep, AN NoCTaBLiuKa coumanbHbIX YCNyr - 06a3aTenbHbIA XapakTep.

4. VHguBuayanbHas nporpaMmma COCTaBnsieTCa B [ABYX 93K3eMnnspax. JK3eMnnsap WHANBMAYanbHOM
nporpaMmmbl, MNOAMUCAHHBLIN YNOMHOMOYEHHbIM oOpraHoMm cybwekta Poccuiickon ®epepauun, nepepaetcs
rpaxgaHvHy Unu ero 3akOHHOMY MpeacTaBUTENIO B CPOK He Bonee yem fecatb paboyux gHEen co OHA nopauu
3asiBNEHNs rpaxgaHuHa O nNpeaocTaBneHun coumanbHoro obcnyxmeBaHusa. BTopon ak3emnnap vHAMBUAOYarbHON
nporpaMmbl OCTaeTcsi B YNOTHOMOYEHHOM opraHe cybbekTa Poccurickon ®egepauun.

5. B crniyyae M3MeHeHMs1 MecTa XXWUTenbCTBa MonyyaTtens couuanbHbIX YCNyr MHAMBMAYanbHas nporpamma,
COCTaBMeHHasi Mo MPEXHEMY MECTY XWUTENbCTBA, COXpPaHsieT CBOe OeWCcTBUE B oObeMe NepeyHsi coumanbHbIX
yCNnyr, YCTaHOBIEHHOro B cyobekte Poccuiickon ®egepaumy MO HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUS
WHAMBUAOYANbHOW MpPOrpaMmbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKM M B MNOpsigKe, KOTOpble YCTAHOBIIEHBI
HacToALLEN CTaTbEN.

Cratbsa 17. JoroBop 0 npegocTaBneHnMmn coumanbHbIX YCnyr

1. CoumanbHble ycnyrm npegocTaBnsATCA rPax4aHWHy Ha OCHOBaHUWM [OroBopa O MpedocTaBneHun
coumarnbHbIX YCNyr, 3aKnio4YaeMoro mMexay nocTaBLUMKOM coumaribHbIX YCNyr U rpakgaHWHOM MU ero 3aKOHHbLIM
npeactaBuMTeneMm, B TeYeHMe CYTOK C [aTbl NPeAcTaBneHus WHAMBWUAYanbHOW MporpaMMbl NOCTAaBLUMKY
coumnarnbHbIX YCnyr.

2. CylleCTBEHHbIMM YCMOBUAMW OOroBopa O MpeAoCTaBNeHMU CouMarbHbIX YCMYr ABASOTCA MOMNOXEHWS,
onpeaereHHble UHAMBMAYyanbHOM NPOrpaMmon, a Takke CTOMMOCTb CouMarbHbIX YCIyr B Cnyvae, ecriv OHu
NpefoCcTaBnAlTCA 3a NnaTy UKW YacTUYHYIO Nnary.

3. OTHOLWeEHMSA, CBA3aHHbIE C UCTIONTHEHWEM [0roBOpa O NpefoCTaBeHn coumanbHbIX YCryr, perynupyoTcs
B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccurickon ®eaepaunn.

Cratbsa 18. OTka3 oT coumansHOro 06cnyxXunBaHus, counanbHOW yCnyru

1. paxkgaHuH unu ero 3aKOHHbIN NPeACcTaBUTENb UMEET NPaBO OTKa3aTbCs OT COLManbHOro obCnyxmBaHus,
coumnansHon ycnyrn. OTkas ochopmnsieTcs B NMCbMEHHOW hOpMe U BHOCUTCH B MHAMBUAYaANbHYIO MPOrpaMmy.

2. Otkas nony4yaTens couuanbHbIX YCNyr WX €ro 3akoHHOro MnpeAcTaBuUTENsd OT  couManbHOro
obCcnyxmnBaHus, coumanbHON ycrnyrn ocBoboxaaeT YNonmHOMOYeHHbIV opraH cybbekta Poccuickon ®egepaummn m
MOCTaBLLMKOB COUMarnbHbIX YCNyr OT OTBETCTBEHHOCTM 3a MpedocTaBfieHMe CcouManbHOro ob6CnyXunBaHus,
coumnansHom ycnyru.

3. paxgaHuHy mMnu nomy4yaTento coumarnbHbIX YCNyr MoxeT OblTb OTKazaHO, B TOM 4uCfle BPEeMEHHO, B
npefocTaBrneHMn  coumanbHblX  yCcrnyr B cTauMoHapHon dopmMe B CBA3WM C  Hanmuuvem  MeauUMHCKUX
NpOTMBOMOKa3aHWA, MepeyeHb KOTOPbIX YyTBepxaaeTcs defepanbHbiM OpraHoM MCMOSHUTENbHOW BracTy,
OCyLLEeCTBAAOWMM hyHKUUN NO BbipaboTke 1 peanu3aunv rocygapCTBEHHOW NOMUTUKA U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe 30paBOOXpaHEHUs. Takon OTKa3 BO3MOXEH TOSIbKO MPU HanuMynM COOTBETCTBYIOLLErO
3aKni4vYeHnsa ynoriHoMoYeHHON MeANLIMHCKON OpraHn3aumu.

nasa 6. POPMbl COLMAIIbBHOIO OBCINY>XUBAHUA, BUObI
COLUMANbHbIX YCNYT

CraTbsa 19. Popmbl coLmanbHOro ob6enyxmBaHms

1. CoumanbHble ycryrn NpegocTaBnsaoTCa X nonyyatensmM B opMe coumanbHOro o6cnyknsaHusa Ha oMy,
unu B noryctaunoHapHon hopme, Unun B ctaumoHapHon opme.
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2. CouuanbHble ycnyru B nonycrauMoHapHon dopme npefocTaBnsalTCsa UX nonydyatensm opraHusaumen
coumanbHOro obcnyxMBaHus B onpeaeneHHoe Bpems CyTOK.

3. CoumanbHble ycnyrn B cTauMoHapHOW dopmMe npeaoCTaBnfalTCa MX nornydyaTensm npu nOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbIn WHAMBUAYanbHOW MNPOrpamMmMon) wunuM naTugHeBHOM (B Headenio)
KPYrnmocyTO4YHOM MPOXWBaHWM B OpraHv3auuy coumanbHoro obcnyxkmsaHus. [NonydaTenun coumanbHbIX YCNyr B
cTaumoHapHomn dopme obecrneydmBaloTCsa XUIbIMU NMOMELLEHVSMU, a Takke NMOMELLEHUSMU ONS NpeocTaBreHnst
BMOOB CoLMarnbHbIX YCNyr, NPeayCMOTPEHHbIX NyHkTamu 1 - 7 ctatbn 20 HacTosiwero ®egepanbHOro 3akoHa.

4. Mpu npegocTaBneHnn coumnasnbHbIX YCNyr B NosiyCTauMoHapHOW )opMe MM B CTauMoHapHOW dopme
OOIMKHbI BbITh 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHUSA MNonydaTens couunanbHbiX YCNyr MNpU NepeaBwkeHun Mo Tepputopun
opraHusaumyM coumnanbHOro oGCnyxmBaHus, a Takke Npuv NOMb30BaHWW ycryramu, NpeaocTaBnsieMbiMU Takon
opraHusauuen;

2) BO3MOXHOCTb [ANA CaMOCTOSTENbHOrO MNEPEABUXKEHUA MO TEPPUTOPUM OpraHmsaumm counanbHOro
obcnyxumBaHus, BXo4a, Bbixoda U NepemMeLleHnst BHYTPW Takol opraHm3auumn (B TOM yucne And nepensuxkeHns B
Kpecnax-konsickax), Ans oTablxa B CuAsYeM MOMOXEeHMM, a Takke OOCTynHoe pasmelleHue obopygoBaHust 1
HocuTenen nHdopmMmauuu;

3) aybnupoBaHMe TEKCTOBbIX COOOLLEHUA TONOCOBbIMU  COOOLLEHUSIMW, OCHALLEeHWe opraHv3auum
coumnaneHoro o6cnyXMBaHusa 3Hakamu, BbIMONTHEHHLIMU penbedHO-ToYeYHbIM WpndToM Bpanns, o3HakomneHune ¢
MX MOMOLLbI0O C HALMUCAMM, 3HAKaMM U MHOW TEKCTOBOW M rpaduyeckon MHdopMaunen Ha Tepputopun Takomn
opraHu3aumu, a Takke gonyck TndriocypaonepeBoaynka, 4onyck cobak-npoBOgHNKOB;

4) pybnvpoBaHWe rofiocoBOV WMHGOPMaLMM TEKCTOBOW WHGOPMauMen, HagnucaMmm wu (Mnv) CBETOBLIMM
curHanamm, MHOpMUpoOBaHME O NPeaOCTaBNAEMbIX COLManbHbIX YCryrax ¢ UCNOMb30BaHMEM PYCCKOro KECTOBOro
A3blka (Cypaonepesoga), A0NyCcK CypaonepeBOaYnKa;

5) okasaHune MHbIX BUOOB MOCTOPOHHEN MOMOLLM.

5. MpaxgaHe M3 yucna nuu, ocBOBOXAaeMbIX N3 MECT NULIEeHUs cBoboabl, 3a KOTOPbIMUM B COOTBETCTBUUN C
3akoHogartenbcTBoM Poccunckon ®egepaummn yctaHOBNEH agMUHUCTPATUBHBIVE HAA30P U KOTOPble YaCcTUYHO WUMn
MOMHOCTBIO YyTpaTUM CNOCOBHOCTL K CaMOOBCNYKMBAHWMIO, MPU OTCYTCTBUM MEOULMHCKUX MPOTUBOMOKa3aHWm 1 no
UX JWYHOMY 3asBIIEHUIO MPUHUMAIOTCA Ha coumanbHoe OOCNyXuBaHWe B CTaUMOHApHbIE OpraHv3aumm
coumaneHoro obcnyXuMBaHMA CO creuuanbHbIM - coumnanbHbiM  0OCryXMBaHMEM B MOPSAAKE, YCTAHOBIEHHOM
HOpMaTUBHBIMY NPaBOBLIMU akTamn cybbekToB Poccuiickon ®eaepaunn.

6. Bonpocbl npuema B cTalMOHapHble OpraHu3auMu couuanbHOro OBCHYXMBaHWUSA W BbIMMCKU M3 TaKMX
opraHm3auui nuu, cTpagarLmx NCUXNYECKUMN pacCTpONCTBaMM, pPErynupyoTcs 3akoHogaTenscTBoM Poccuiickon
denepaLmn o0 NCMXMaTpUYECKon MOMOLLN.

Cratbsa 20. Bugpsl coumanbHbIX yenyr

MonyuyatensiMm coumanbHbIX YCRyr C Y4eTOM WX WHAMBWUAYanbHbIX MNOTPebGHOCTEW NpeaocTaBnsoTCs
crneayoLwme BUAbI COLMAnbHbIX YCNyr:

1) coumanbHO-ObITOBbIE, HAMpPaBMEHHbIE Ha NOAAEPXKaHWE XU3HEAEATENbHOCTM Nnonyyartenen coumanbHbiX
ycnyr B ObITY;

2) coumanbHoO-MeaMUUMHCKME, HanpaBlieHHble Ha MoafdepXaHue W COXpaHeHWe 340pOBbsi MonyyaTenei
coumanbHbIX YCryr nyTem opraHusauuu yxofa, okasaHusi COOEeWCTBUS B MPOBEAEHUM 0340POBUTENbHBLIX
MeponpusTUIA, cucTeMaTieckoro HabnoaeHns 3a nonyyaTensMu coumanbHbIX YCNyr ANst BbISIBEHUSI OTKMOHEHWN
B COCTOSIHWUW MX 3[,0POBbS;

3) coumanbHO-NCUXonornyeckne, nNpegycmaTpuBaioLLne okasaHue NoMOLLM B KOPPEKLUM NCUXONOrMYECKoro
COCTOSIHMS monyvaTenein couuanbHbiX ycrnyr Ans aganTauum B couuarnbHOW cpefe, B TOM YWCNEe oOKal3aHue
MCKXONOrMYECKON MOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa JOBEPUS;

4) coumanbHo-Neaarornyeckne, HanpaereHHble Ha NPOMUNAKTUKY OTKIIOHEHWI B NMOBEAEHUM U pasBUTUU
NIMYHOCTM NonyyaTtenen coumanbHblX ycnyr, GOPMUPOBaHNE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM uucne B cdepe
[Aocyra), opraHusaumio ux Jocyra, okasaHue NMomoLLM CEMbe B BOCTIUTaHUM AeTeNn;

5) coumanbHO-TPYAOBbIE, HaNpaBrieHHblE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B pELUEHUN ApYrux
npo6nem, cBA3aHHbIX C TPYAO0BOW aganTauuei;

6) coumanbHO-NPaBOBbIE, HaNpPaBrEHHbIE HA OKa3aHWe NMOMOLLM B MONyYEeHUW PUANYECKUX YCIyr, B TOM
ymcne GecnnaTtHo, B 3alLuTe NPaB U 3aKOHHbLIX MHTEPECOB NonyvaTenei coumanbHbIX YCnyr;

7) ycnyru B LUensix NoBbILLEHUST KOMMYHUKATMBHOIO NOTEHLMana nonyyaTenei coumanbHbIX YCryr, UMELLIX
OrpaHUYeHUs XnU3HeAeATENBHOCTM, B TOM YnCHe AeTel-MHBanuaos;

8) cpo4Hble coumarnbHbIe yCryru.
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CraTbs 21. CpoyHble coumanbHble YCryru

1. CpoyHble coumarnbHble yCryry BKNoYaoT B cebs:

1) obecneveHve 6ecnnatHbIM rOpAYNM NUTAHMEM UM Habopamu NPOAYKTOB;

2) obecneyeHne oaexaon, obyBbio U ApyrMMu NpeaMeTaMy nepBon HEOOX0ANMOCTMH;

3) cogenicTBMe B NONYy4EHNMN BPEMEHHOIO XXMITOro MOMELLEHWS;

4) copewcTBrve B MOMYYEHUU HOPUONYECKON NOMOLWIM B LENAX 3awuTbl NpaB WM 3aKOHHbIX WHTEPECOB
nony4aTtenen counanbHbIX YCNyr;

5) cogencTtBne B MOMYYEHUM IKCTPEHHOW MCUXOMOrMYEeCcKON MOMOLUM C MpUBreYeHMeM K 3Ton paboTe
MCUXOMOroB M CBALLEHHOCIYXUTENEN;

6) MHbIE CPOYHbIE CoLManbHbIe YCyru.

2. [NpepocTaBneHne CpoYHbIX CouManbHbIX YCyr B LENsSX oka3aHWUs HEOTNOXHOW NOMOLLM OCYLLECTBSETCS
B CPOKW, ODYCNOBMEHHbIE HYXOAEMOCTbIO MoryyaTens couuanbHbiX ycnyr, 6e3 cocTaBneHus WHAMBWAYanbHOW
nporpaMmbl M 6e3 3akmyeHus [JoroBopa O nNpedocTaBneHun coumanbHblx  yenyr. OcHoBaHveM Ans
NpefoCTaBfeHNss CPOYHbBIX COUMarnbHbIX YCMYr ABMSETCS 3asiBNEeHue nonydvaTens coumanbHbIX YCryr, a Takke
nony4yeHne oT MeAMUMHCKNX, 0BpasoBaTerbHbIX UM MHbIX OpraHvM3auui, He BXOASALMX B CUCTEMY COLMarnbHOro
obcnyxunBaHus, MHOpMaLuM O rpaxaaHax, HYXOaloWMXca B NPefoCTaBfieHUM CPOYHbIX COLMAnbHbIX YCIyr.
MoaTBepxgeHMeM nNpeaoCcTaBrieHNs CPOYHbIX COUMalbHbIX YCMYr SBASETCA akT O MNpedoCTaBfeHWM CPOYHbIX
coumanbHbIX YCNyr, COAepXalluMin CBeAeHVs O norydaTene u nocTasLUMKe 3TUX YCNyr, BuAax npeaocTaBneHHbIX
CPOYHBIX COLManbHbIX YCryr, CpoKax, Aate n ob ycrnoBusax ux npeaoctaBneHns. AKT O NpedoCTaBfeHMN CPOYHbIX
coumnanbHbIX yCnyr NOATBEPXKAaeTCH NoAMNMChI0 NX NorydaTtens.

Cratba 22. CopgenctBue B MNpefoCTaBMEHUN MEOMLMHCKONW, MCUXONOrMYecKon, negarorm4yeckon,
IOPMANYECKON, CoLUMarnbHON NOMOLLM, HE OTHOCSLLENCS K coumarnbHbIM ycnyram (coumansHoe ConpoBOXAEHNE)

1. MNpn HeobxooUMOCTU rpaxpaaHam, B TOM YMCIE POAUTENSAM, OMeKyHaMm, MonedvnTensM, UHbIM 3aKOHHbIM
npeacTtaBUTENSIM HECOBEPLLUEHHOMNETHUX [OeTel, oKasblBaeTcs COAENCTBME B NPEAOCTaBMEHUMN MEOULIMHCKOMN,
MCUXONOrMYeckon, neaarorMyeckon, HPUAMYECKON, couManbHOW MOMOLLM, He OTHOCALWENCcs K couuanbHbIM
ycnyram (coumarnbHOe COnpoBOXAEHNE).

2. CoumnanbHoe COMpOBOXAEHWE OCYLLECTBNSeTCA MyTemM MNPUBIEYEHUss opraHm3auuii, NpeaocTaBnstoLLImMX
TaKylo NMOMOLLb, HA OCHOBE MEXBEeOOMCTBEHHOIO B3aUMOEWCTBUS B COOTBETCTBMM CO CTaTbel 28 HacTosILLEero
denepanbHoro 3akoHa. MeponpusTUs Mo couuanbHOMY COMPOBOXAEHMIO OTpaXalTcs B WHAMBMAOYalbHON
nporpamme.

Mnaea 7. OPFAHU3ALUUSA NPEQOCTABINEHUA COUMNANBLHBLIX YCAYT
Cratbsa 23. OpraHu3sauum coumanbHoro o6cnyxneaHms

1. OpraHusauusammn coumanbHOro OBCnyXMBaHUA SBMSAKOTCA OpraHM3auuu, OCYLLEeCTBASOLME couumarnbHoe
obcnyxmBaHne Ha [JOoMy, NOMycCTauuMoOHApHOe couuanbHoe OOCNyXMBaHWe, CTauuoHapHOe coumanbHoe
obcnyxumBaHue.

2. OpraHuzaummn coumanbHOro obcnyxmBaHua B cybbektax Poccuiickon ®epepaumm cosgalTcs U
OENCTBYIOT C Y4eTOM METOAMYECKMX PpeKOMeHAauMn no pacdeTy noTpebHocTelr cybbekToB Poccunckon
depepaummn B pasBUTMM CETU OpraHM3auuin coumarnbHOro obCHyXMBaHMA U B COOTBETCTBUM C MpaBwuiamu
opraHmsaumm OesiTenbHOCTU OpraHn3auuin coumanbHOro 0BCNyXnBaHMs, NX CTPYKTYPHbIX NogpasaeneHnii.

3. B rocygapcTBeHHbIX OpraHn3auusix coumanbHOro 00CcnyXnBaHns co3garTcs nonevymTensckne CoBeThl.

4. CtpykTypa, nopsgok hOpMUMPOBaHWUsl, CPOK MOSIHOMOYMIA, KOMMETEHUUS MOMEYUTENBCKOTO COBETA WU
nopsigoK MPUHATUS WM peLleHWid  OonpefensitoTcs YCTaBOM OpraHusauumn couuanbHoro obcnyxuBaHus B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon degepaumm Ha OCHOBAHUM MPUMEPHOrO MOJSIOXKEHUST O
nonevYnTenibCKOM COBETE OpraHM3aummn coLMarnbHOro O0CNY>KMBaHWS.

KoHcynbTaHTlnt0C: npumeyaHue.

KoopauHauns gesatenbHOCTM M oOuwee MeToaumdeckoe obecrnevyeHue npoBedeHUst HEe3aBUCUMOWM OLEHKU
KadecTBa Oka3aHusl yCryr opraHusaumsammn B coepe coumanbHoro obcnyxmBaHus ocyLecTensitoTcs doegepansHbiM
OpraHoM WCMOJIHUTENbHOW BNACTW, OCYLLECTBNSALWNM PYHKUUN MO BbIpabOTKe U peanusaummn rocynapcTBEHHOM
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NONUTUKU U HOPMATUBHO-NPABOBOMY perynMpoBaHuMio B ccepe coumanbHOW 3alluTbl HaceneHus, B Nopsake,
ycTaHoBneHHoM [NpaBuTtenbctBom Poccuiickon ®epepaummn (PegepansHbin 3akoH oT 21.07.2014 N 256-93).

CraTtbs 23.1. He3aBucumas oLeHka kavyecTBa okasaHusl yCryr opraHM3aumsiMm coumanbHoro obcnyxmBaHns
(BBegeHa ®epgepanbHbiM 3akoHOM OT 21.07.2014 N 256-03)

1. HesaBucMMas oueHka kavyecTBa OKasaHus YCryr opraHm3aumsmMu coumanbHOro obcnyxuBaHus aBnseTcs
OfHOWN u3 PopM OBLLECTBEHHOrO KOHTPONSA U NPOBOAUTCH B LENSX NpeaocTaBneHus nonyvyarensm counanbHbIX
ycnyr uHopmaumm 0 KavyecTBe OKasaHWsi yCnyr opraHusaumsimm coumanbHOro obcnyxmnsaHusi, a Takke B Lensax
MOBbILIEHUS Ka4yecTBa UX AeATENbHOCTU.

2. HesaBucumas oueHka KayecTBa OKa3aHus YCIyr oOpraHusauusiMu coumanbHoro obcnyxuBaHus
npegycmaTpuBaeT OLEHKY YCIOBUI OKasaHMsA YCIyr No TakuM OBLUM KpUTEPUsIM, Kak OTKPbITOCTb U AOCTYNHOCTb
nHdopmaumm 06 opraHuM3auMu coumanbHOro  OBCMYXUBaHWSA; KOMEOPTHOCTb YCMOBWMA NPeAoCTaBEHUs
coumarnbHbIX YCnyr U AOCTYNHOCTb WX MOMYYEHUS; BPeMs OXuOaHua MpefocTaBreHns coumnanbHOW YCnyru;
[0oBpoXenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHM3auui coumarnbHOro O6CnyXMBaHUS;
YAOBNETBOPEHHOCTL KAYECTBOM OKa3aHUs YCryr.

3. HesaBucumas oueHka KayecTBa OKasaHWA YCNyr OpraHMsauusaMu CcoumanbHOro obcnyXmBaHWA
NMPOBOAMTCA B COOTBETCTBUM C MOMOXEHUSAMU HacTodwen cTtatbu. [lpn npoBeAeHUn He3aBUCKMMOMN OLEHKU
KayecTBa OKasaHWs yCnyr oOpraHuv3aumMsiMM CcoumanbHOro o6CnyxMBaHMa uMcnonb3yeTcd obliefocTynHas
nHdopmaumsa o6 opraHmsaumsx coumanbHOro 06CnyXnBaHus, pasmellaemas Takke B (popme OTKPbITbIX AaHHbIX.

4. HesaBucMMas oueHKa KavecTBa OKasaHWs YCMyr OpraHv3aumsMy couuanbHOro  obcnyxunBaHus
NMPOBOAWTCSA B OTHOLLUEHUW OpraHM3auui coumanbHOro obCnyKMBaHUSA, HaxoOAWMUXCS B BeAeHUn dedeparnbHbIX
OpraHoB WCMOMHWUTENbHOW BRacTW, W OpraHuM3auum coumanbHoro obcnyxuBaHna cybbekToB Poccunckon
denepaumn, Apyrux opraHMsaumin coumanbHoro obcnyxneaHusi, B ycTaBHOM KanuTarne KoTopbix gons Poccuickon
®epnepaumn, cybbekta Poccunckon ®egepaummn nnm MyHmumMnanbHOro obpasoBaHus B COBOKYNHOCTU NpeBbillaeT
NATLAECAT MNPOLIEHTOB, a TakKe B OTHOWEHMU WHbIX HEerocydapCTBEHHbIX OpraHuM3auui coumarnbHOro
obcnyxnBaHWs, KOTOpble OKa3blBaKOT rocy4apCTBEHHbIE, MyHULMNAanbHbIe CoLManbHble YCNyru.

5. B uensx cosgaHus ycnosuin AN opraHv3aumy nNposefeHUs He3aBMCUMMOW OLIEHKW KavecTBa OKasaHws
yCnyr opraHu3auusiMy coumanbHOro 06CnyXnsaHums:

1) yNOMHOMOYEHHbIN edepanbHbIi OpraH WCMONHUTENbHOMW BrlacTM C  ydacTuem OBLLEeCTBEHHbIX
opraHmsauui, obecTBeHHbIXx obbeauHeHun noTpebuTtenen (Mx accoumaumi, cows3oB) (ganee - obLecTBEHHbIE
opraHmsaumm) popmupyeT obLLEeCTBEHHbIN COBET MO NPOBEAEHUIO HE3aBUCUMOW OLIEHKM Ka4yecTBa OKa3aHus ycnyr
opraHm3aumsamMm coumanbHOro ob6CcnyxmBaHms 1 yTBepxaaeT NOMoXKEHNE O HEM;

2) ynonHOMOYeHHble opraHbl cybbektoB Poccunckon ®efepauum ¢ y4acTmeM OBLLECTBEHHbIX OpraHv3auni
dopmupyloT obLLEeCcTBEHHbIE COBETbI MO MNPOBEAEHWIO HE3aBWCMMOW OLEHKM KayecTBa OKa3aHWs ycnyr
opraHuM3auusaMmn coumanbHOro OBCMYKMBaHWSA, PacMoONOXEHHbIMW Ha TeppuTopusax cybbekToB Poccuickon
®enepaumu, 1 yTBEPXKAAIOT MONOXKEHNE O HUX;

3) opraHbl MeCTHOrO camoynpaBfieHuss C yyacTMem OOLLeCTBEHHbIX OpraHv3auuin Brnpase (hopMupoBaTb
o6LLeCTBEHHbIe COBETbl NO MNPOBEAEHMIO HE3aBMCMMOW OLIEHKM KavecTBa OKa3aHus YCNyr opraHvsaumsMu
coumanbHOro o6CnyXnBaHusl, pacnonoXeHHbIMU Ha TEPPUTOPUAX MYHWULMNanbHbIX 0Opa3oBaHWiA, U yTBepXaaTb
MONOXEHNE O HUX.

6. MNokasaTenu, xapaktepusylowmne obLIME KPUTEPUN OLIEHKM KayecTBa OKasaHWs YCryr opraHvsauusiMu,
yKa3aHHbIMM B 4acTu 4 HacToslWeW cTaTbW, YCTaHaBMMBAKOTCA YMNOMHOMOYEHHbIM beaepanbHbiM OpraHom
NCMNOMHUTENbHOW BNacTh ¢ npeaBapuTenbHbiM 06CyaeHneM Ha obLecTBEHHOM CoBeTe.

7. Tlo pelueHUto yrNONMHOMOYEHHOro epepansHOro opraHa WCMOMHUTENbHOW BNacTu, YNOMHOMOYEHHbIX
opraHoB cybbekToB Poccuiickon degepauum UM opraHoB MECTHOro camoyrnpaBrneHns (OYHKUUN OBLLEeCTBEHHbIX
COBETOB MO MPOBEAEHUIO HE3aBMCMMOW OLEHKM KadecTBa OKasaHWs YCryr opraHusauusMn  couuanbHoro
o6CcnyXnBaHMA MOryT ObiTb BO3MIOXEHbI HA CYLLECTBYIOLLME MPU 3TUX OpraHax obLecTBeHHble coBeTbl. B Takux
cnyyasix obLecTBEHHblE COBETbI MO NPOBEAEHMI0 HE3aBNCMMOW OLIEHKN KavyecTBa OKasaHus YCryr opraHMsaumsamm
coumanbHOro 00CnyxmBaHNs He CO34aloTCs.

8. OOLecTBEHHbIN COBET MO MPOBEAEHMNIO HE3ABUCHMOWN OLIEHKN KayecTBa OKa3aHWUsl YCIyr opraHusauusiMm
coumanbHOro obcnyxuBaHusa QopMupyeTca Takum obpasom, u4ToObl Obinma MCKMHYEeHa BO3MOXHOCTb
BO3HMKHOBEHUS KOHGNMKTa HTepecoB. CocTaB 06LEeCTBEHHOro coBeTa hOpPMUPYETCS N3 YMcna npeacraBuTenen
06LLeCTBEHHbIX OpraHn3auunin. Yucno 4YneHoB O6LLECTBEHHOIO COBETa HE MOXET ObiTb MEHee YeM NSATb YeNoBeK.
UneHbl 00OLWEeCcTBEHHOro coBeTa OCYLLECTBIIAIOT CBOK AESATENbHOCTb Ha obLecTBeHHbIX Havanax. MIHdopmauums o
AesaTenbHOCTN OOLWEeCTBEHHOro coBeTa pa3MeLLaeTcd OpraHoM rocygapCTBEHHOW BnacTy, OpraHoM MECTHOro
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camoynpaBreHusl, Npu KOTOpbIX OH CO3AaH, Ha CBOeM oduLmansHoOM canTte B ceTu "VIHTepHeT".

9. HesaBucumasi oueHKa KayecTBa OKasaHWs YCMyr opraHmsauusmm coumansHoro obcnyxuBaHus,
opraHmdyemast obLeCcTBEHHbIMWU COBETaMM NO ee NPOBEAEHUI0, MPOBOAMTCH He Yalle Yem OOWH pa3 B rof U He
pexe YeM OAMH pa3 B Tpu roga.

10. O6LiecTBEHHbIE COBETHI MO MPOBEAEHMIO HE3aBUCUMOW OLEHKM OKas3aHus YCNyr opraHu3auvsmu
coumnaneHoro obcnyxmBaHus:

1) onpenensaT nNepevyHn opraHu3auuin coumanbHOro OOCMYXMBaHMS, B OTHOLIEHWM KOTOPbIX MPOBOAMTCSA
He3aBuCMMasi OLEHKa;

2) dopMupylOT nNpeanoxeHnss And pas3paboTku TEeXHUYEeCKOro 3afaHus ANns  opraHu3aumu, KoTopas
ocywecTtBnser cbop, obobweHne u aHanua MHOpPMaLUM O KayecTBe OKa3aHus YCIyr opraHusauusamu
coumnansHoro obcnyxunsaHus (ganee - onepatop), NPUHUMAIOT y4acTue B PaCCMOTPEHUN NPOEKTOB AOKYMEHTaUnu
0 3aKkynkax paboT, ycnyr, a Takke MpPOEeKTOB roCyAapCTBEHHOr0, MYHULMNANbHOIO KOHTPAKTOB, 3aKni4YaemblX
YNONHOMOYEHHbIM deeparnbHbIM OpraHOM WUCMOMHUTENbHOW BracTu, YNOSHOMOYEHHbIMU OpraHaMu Cy6bekToB
Poccuiickon degepauum unm opraHamm MeCTHOro caMmoynpaBreHusi ¢ ornepaTopom;

3) ycTaHaBnuBaloT MpU HEOBXOAMMOCTU KPUTEPUWM OLEHKM KavecTBa OKasaHWs YCNyr opraHusaumsmu
coumanbHOro o6cnyxmBaHus (4ONONHUTENBHO K YCTAHOBMNEHHbLIM HACTOSILLLEN CTaTbeln OBLLUMM KpUTEPUAM);

4) OCyLWecCTBNAT HE3aBMCMMYI0 OLEHKY KayecTBa OKal3aHus YCIyr opraHusauusMn coumarbHOro
obcnyXMBaHus ¢ y4eTOM MHGOPMaLMK, NPeACTaBNIEHHOW ONeEPaTopoM;

5) npencTaBnsOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dedepanbHbii OpraH WCMOMHUTENbHOW BRnacTw,
YNOJSTHOMOYEHHbIE opraHbl cyobekToB Poccuiickon ®enepauun, opraHbl MECTHOTO CaMOyNpaBrieHNst pe3yrnbTaThl
HEe3aBMCMMOM OLEHKM KayecTBa OKas3aHUsA YCryr opraHu3auusMu coumnarnbHOro obCnyxuBaHMS, a TakKke
npeanoxeHus ob ynyyeHmn ka4ecTsa Ux 4eATENbHOCTU.

11. 3akntoyeHne rocygapCcTBEeHHbIX, MyHMLMNANbHbIX KOHTPAKTOB Ha BbINOfIHEHUe paboT, okazaHue ycryr no
cbopy, 006oOLleHN0O n aHanu3y WHpOopMauMM O KavyecTBe OKa3aHusd YCNyr OpraHu3auuamu CcoumarnbHOoro
06CnyXMBaHMS OCYLLECTBNSAETCS B COOTBETCTBUM C 3akoHogaTenoctBoM Poccuiickon degepauum O KOHTPaKTHOWM
cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHms rocyaapCTBEHHbIX U MyHULMNAMNbHbIX HYXA.
YNONHOMOY€EHHbIN deaepanbHbI OpraH UCMOMHUTENbHOW BriacTW, YNOMHOMOYEHHbIE OpraHbl roCcyaapCTBEHHOW
Bnactu cybbektoB Poccuiickon depepaunm, opraHbl MECTHOMO camoyrnpaBfieHMs MO pe3ynbTataMm 3ak/toyeHus
rocyfapCTBEHHbIX, MYHUUMMAmNbHLIX KOHTPAKTOB OQOpPMISOT pelweHne 06 onpegeneHnn onepartopa,
OTBETCTBEHHOrO 3a MpOBeJeHWe HEe3aBMCUMOW OLEHKW KadecTBa oKasaHus YCNyr opraHmsauuMsMu coumarnbHOro
obcnyxuBaHusa, a Takke Mpu HeobXoOUMOCTU NPedoCTaBnSAT onepatopy obwenocTynHyl WHopMaumio o
OEeaTenbHOCTU AaHHbIX OopraHusauuin, hopMupyemMyo B COOTBETCTBUMM C rOCYAapCTBEHHOW W BEOOMCTBEHHOM
CTaTUCTMYECKOM OTYETHOCTLIO (B Cy4vae, ecrnv OHa He pasMellieHa Ha ouumanbHOM canTe opraHusaumm).

12. lMocTtynuBLas COOTBETCTBEHHO B YMOMHOMOYEHHbIN dbedepanbHbld OpraH WCNOMHUTENbHOW BriacTw,
yNONIHOMOYEHHbIe opraHbl cybbekToB Poccunckon ®egepaumm, opraHbl MECTHOMO caMmoynpasneHus nHdopmaums
0 pesynbTaTtax He3aBWCUMOW OLEHKW KavyecTBa OKasaHWs YyCryr opraHu3aumsiMM coumarnbHOro obcnyxmBaHus
noanexuT obssaTenbHOMY PacCMOTPEHUI0 YKa3aHHbIMWM OpraHamMu B MECSAYHbI CPOK U YYMTbIBAETCA MUMWU MpK
BbIpaboTKe Mep N0 COBEPLUEHCTBOBAHMIO AEATENbHOCTM OpraHn3aLmn counanbHOro obCcnyxmBaHus.

13. WHdopmaumss o pesynbTatax He3aBWCMMOMW OLEHKM KayecTBa oOKasaHus YCMyr opraHusaumsmu
coumanbsHoro obcnyxmBaHms pasmeLLaeTcs COOTBETCTBEHHO:

1) ynonHomMoueHHbIM beaeparibHbiM OpraHoM WCMOMHUTENBHOW BracTM Ha oduumManbHOM cante Ang
pa3mMeLLeHnsa nHpopmaumn o rocygapCTBEHHbIX U MyHULMNAanNbHbIX ydpexaeHusx B cetn "HtepHeT";

2) yNonMHOMOYEHHbIMW oOpraHamum cybbekToB Poccuickon ®egepauum UM opraHamMm  MECTHOTO
camoyrnpaBsrieHUs Ha CBOUX oduuManbHbIX carWTax M ouuManbHOM canTe Ang pasMelleHus MHdopmauuu o
rocyfAapCTBEHHbIX N MyHULMNANbHbLIX yYpexaeHuax B cetn "MIHTepHeT".

14. CocTaB uHopmauun o pesynbTatax He3aBWCMMOW OLIEHKM KavyecTBa OKa3aHus YCryr opraHusaumsamu
coumnansHoro obcnyxnsBaHns 1 NOPSAOK ee pasmMeLleHns Ha oduumanbHOM canTe Ang pasmMeLleHus nHopmaumm
O rocydapCTBEHHbIX WU MyHUUMNanbHbIX ydpexaeHuax B ceTu "NHTepHeT" onpedensaoTcs YNONMHOMOYEHHbIM
MpasuTtenscTBom Poccuiickon ®eagepaunn egeparnbHbiM OpraHoM UCMONHUTENBbHOW BNACTy.

15. YNONMHOMOYEHHbIN chedeparbHbI OpraH UCMONHUTENBHOW BNAacTu, YNONTHOMOYEHHbIE OpraHbl CyObeKkToB
Poccuiickon ®depepaumn, opraHbl MECTHOMO CaMOYMpaBfieHUst U OpraHu3aumvM coumanbHOro o0CnyXunBaHWA
obecne4ynBaloT Ha CBOMX oduuManbHbIX canTtax B ceTu "MIHTEpHET" TEXHWYECKYD BO3MOXHOCTb BbIpaXXeHUs
MHEHWn Nony4aTensaMu yCnyr u UHbIMKU rpaxgaHamm O Ka4eCcTBe OKaszaHUs 9TUX YCIyr.

16. KoHTponb 3a cobntogeHnem npouenyp NpoBefeHWUs HE3aBUCUMOW OLIEHKM KadecTBa OKal3aHus YCryr
opraHu3aumsamMu coumnanbHOro OBCMyXMBaHUSA  OCYLLECTBISIETCS B COOTBETCTBUM C  3aKOHOOATENbLCTBOM
Poccunckon degepaumn.
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Cratba 24. NHopmaLnoHHbIE CMCTEMBI B chepe coLmnanbHOro obecnyxmeaHums

1. MHdopmauyunoHHeiMM cuctemamn B cdepe coumnansbHoro obcnyxvBaHusa (ganee - UMHGOpPMaUMOHHbIE
CUCTEeMbI) OCyLLeCcTBRATCSA cbop, XpaHeHue, obpaboTka M npegocTaBneHwe WHgoOpMauMm O nocTaBLUuKax
coumnanbHbIX ycnyr (peectp MOCTaBLUMKOB COLMAnbHbLIX YCIYr) U O nonydaTensdx couuanbHbIX yCrnyr (peructp
nonyyatenemn coumanbHbIX YCNYr) HA OCHOBaHUWN AaHHbIX, MPeACTaBnsseMblX NOCTaBLUMKAMM COLMANbHbIX YCIYT.

2. Onepartopamy WMH(OPMALMOHHBLIX CUCTEM SIBMSAKTCHA YMNONIHOMOYEHHbIN OpraH cybbekta Poccuiickon
denepaumn M opraHusauuu, C KOTOPbIMWM YyKasaHHbIA OpraH 3akmwuYwmni  [oroBopbl 06  akcnnyaTaumm
NHEOPMALIMOHHBIX CUCTEM.

3. UHdopmaums, cogepxaliasaca B MHPOPMAaLMOHHBLIX CUCTEMAX, MCMOMb3yeTCsl B LEeNsiX MOHUTOPUWHIra
coumanbHOro obCcrnyXmBaHus, OCYLLECTBNEHUA rOCy4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro
obcnyxmBaHnss B COOTBETCTBUMM cO cTaTber 33 Hactosiwero PepepanbHOro 3akoHa M B UHbIX LENsx,
onpenerneHHbIx 3akoHogaTenbCcTBOM Poccunckon ®enepaumn.

CraTbsa 25. PeecTp NoCTaBLUMKOB COLMAnbHbIX YCryr

1. PeecTp nocTaBLUMKOB coLmanbHbIX yCnyr dopmupyeTcs B cyobekte Poccunckon degepaunn.

2. BknoyeHve opraHusauun coumanbHOro obCnyXMBaHUA B PEecTp MNOCTaBLUMKOB COLMANbHbIX YCHyr
ocyliecTBnsieTca Ha JOOPOBONBHOWM OCHOBE.

3. PeecTtp nocraBLLmMKOB coumanbHbIX YCNYr COOAEPXMUT CreayoLLyo MHpopmMauuio:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) nonHoe U (ecnv umeeTcst) COKpaLLEeHHOe HaMMEHOBaHMe NoCcTaBLUMKa CoumarnbHbIX YCMyT;

3) parta rocygapCTBEHHOW peructpauuu Ipuandeckoro nuua, WHAMBMAYanbHOro npeanpuHMMarens,
SABNSAOLLMXCSA NOCTaBLUMKaMMN CoLnanbHbIX YCIYT;

4) opraH13aLMOHHO-NpaBoBas hopma NOCTaBLLMKa COLManbHbIX YCNyr (AN OPUANYECKNX NUL);

5) agpec (MecTo HaxoXAeHWsi, MecTo NpefoCTaBneHns coumarnbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec
3NEKTPOHHON NOYThI MOCTaBLLUMKA COLMAnbHbIX YCNYT;

6) damunus, UmMsl, OTYECTBO PYKOBOAMUTENS NOCTaBLUMKA COLUMarbHbIX YCAYT;

7) NHbOpMaUUs O NIULLEH3UAX, UMEIOLLMXCA Y MOCTaBLUMKA coLmanbHbIX YCnyr (Mpyu HEOOXOAMMOCTN);

8) ceegeHusa o hopmax coumnanbHOro obCny>KMBaHus;

9) nepeyeHb NpefoCTaBMsSEMbIX COLMAnbHbIX YCnyr no dopMaM couuanbHoro obcrnyxumBaHus U BuAaM
coumnanbHbIX YCIyr;

10) Tapudbl Ha NpefocTaBnseMble coumanbHble YCNyrn no oopmam coumanbHOro 06CnyXnBaHmsa n Bugam
coumanbHbIX YCNyr;

11) nudpopmanmsa o6 obLiem konuyecTse MecT, NpeaHa3HadYeHHbIX AN NPeaoCTaBneHns coumanbHbIX YCIyr,
0 Hann4Mm cBOOOAHBIX MECT, B TOM YUCrE NO hopMam COLManbHOrO 0BCNYXMBaHUS;

12) nHdpopmauus 06 ycrnoBusix npeaocTaBneHns coumarnbHbIX YCnyr;

13) nHdopmMauus o pesynbTaTax NPoOBeLEHHbIX MPOBEPOK,;

14) nudopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLManbHbIX YCIyr 3a nocrnegHne nAtb nerT;

15) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

4. PeecTp NOCTaBLUMKOB couManbHbIX ycryr B cybbekTe Poccuiickon ®Pefepauuun pasmelLaeTtcd Ha
odmuManbLHOM canTe YMNoNIHOMOYEHHOro opraHa cybbekta Poccuiickon ®Pepepaumm B cetn "MIHTepHeT" B
COOTBETCTBMU C TpeboBaHUAMM 3akoHoaaTenbcTBa Poccuickon ®egepauun.

5. MocTaBLWMK coumanbHbIX YCyr C MOMEHTa €ro BKITHOYEHUS B PEECTP MOCTaBLUMKOB COLMAanbHbIX YCRyr
HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U akTyanbHOCTb MHGOPMAaLMK, coaepallencs B 3TOM peecTpe.

CraTbs 26. Pernctp nony4datenen coumanbHbIX yCryr

1. Pernctp nonyyatenenm coumanbHbiXx ycnyr copmupyetrca B cybbekte Poccunckon depepaumm Ha
OCHOBaHWUM AaHHbIX, NPefOCTaBNSAEMbIX NOCTaABLMKAMUN COLMAnbHbBIX YCIyT.

2. Pervctp nonyyatenem coumanbHbIX YCMyr COAEPXUT Cleadylwyl WHdopmaumio o nonyyartene
coumnanbHbIX YCnyr:

1) perncTpaumoHHbIN HOMEP Yy4eTHOW 3anucy;

2) hamunnus, nms, 0TYECTBO;

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TenedoH;
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6) cTpaxoBoW HOMep MHAMBUAYaNbHOrO NMULEBOrO CYETa;

7) cepusa, HOMep nacnopTa UNu AaHHble UHOrO AOKYMEHTAa, YAOCTOBEPSAIOLLEro MMYHOCTb, AaTa Bbldayun 3TUX
OOKYMEHTOB M HAaMMEHOBaHMWeE BblAaBLLErO UX OpPraHa;

8) pnata obpalueHuns ¢ npocb6oM 0 NpegoCcTaBeHnn CoLumanbHbIX YCYT;

9) nata obopMIeHNS U HOMEP UHANBMAYANbHOW NPOrpaMmbl;

10) HaMmeHoBaHMe MNOCTaBLMKA WM HAUMEHOBaHMS MOCTaBLUMKOB COLMANbHbIX YCIYr, peanu3ylomnx
MHONBMAYaAnNbHY NporpamMmmy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAoCTaBNEHHbLIX U NPeAoCTaBsieMbIX NMofy4YyaTento counanbHbIX YCyr
B COOTBETCTBMM C 3aKMOYEHHbIM [OMOBOPOM O MPEAOCTaBMEHMM COUMArnbHbIX YCIyr C yKkasaHMeM Tapudos,
CTOMMOCTM coumanbHbIX YCRAyr [AOns nomnyyaTenss couuanbHbIX — YCNyr, WUCTOYHUKOB (OMHAHCUPOBAHMS,
NepuoaANYHOCTU N pe3ynbTaToB NX NPeaoCTaBneHus;

12) nHas nHdopmauus, onpegeneHHas lNpasutensctBoM Poccunckon ®egepaumn.

CraTba 27. TpeboBaHus kK NOPSAKY NpeaocTaBneHns coumarnbHbIX YCryr

1. MNopsaok NpefocTaBneHns coumarnbHbIX yenyr obasaTeneH Ans NCMOMHEHWS NOCTaBLUMKaMKN coumanbHbIX
ycnyr.

2. Tlopsgok npegocTaBfeHWs coumanbHbIX — YCNyr ycTaHaBnuMBaeTcs Mo  dopMam  COLManbHOro
obcnyxunBaHus, BUAaM coumarnbHbIX YCRyr U BKNoYaeT B cebs:

1) HaMeHoBaHWe CoLManbLHON yCcnyru;

2) cTaHgapT coumanbHon ycnyru;

3) npaBuna npegocTaBneHns coumanbHom ycnyrn 6ecnnatHo nubo 3a nnaTty Unm YacTUYHYIo Nnarty;

4) TpeboBaHns K AeaTeNbHOCTY NOCTaBLUMKa COLManbHOW YCyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyeHb OOKYMEHTOB, HeobxoAuMbiX Ans MpegoCTaBfieHWs CcoumManbHOW YCryru, C yKasaHuem
OOKYMEHTOB M MHOpMaLmMK, KOTOpble AOMKEH NpeacTaBuTb nonyvaTtenb COuManbHOW YCnyru, U OOKYMEHTOB,
KOTOpble noAnexar MNpeacTaBreHnto B pamKkax MeXBe4OMCTBEHHOrO MH(MOPMALMOHHOIO B3aMMOAENCTBUS WK
npeacTaBnsaoTCAa nonyyarenem coumnanbHOW yernyrn no co6CTBEHHON NHULMATUBE;

6) MHble NONOXEeHUSA B 3aBUCMMOCTMN OT hOPMbl CoLManbHOro 06CnyXuBaHus, BUAOB CoLMarbHbIX YCIyT.

3. CtaHgapT coumarnbHON ycnyru BrknoyaeT B cebs:

1) onucaHwe coumanbHOW YCryru, B TOM Yncne ee oobem;

2) cpoku NpegocTaBneHns CoOUNanbHOWN yCnyru;

3) nogyweBoy HoOpMaTMB (PMHAHCMPOBAHUS COLMAIbHON yCIyru;

4) nokasaTenu Ka4yecTBa W OLEHKY pe3ynbTaToB NpedoCTaBeHns coumanbHON yCnyru;

5) ycnoBua npegoctaBneHust counanbHOW YCryrv, B TOM 4YuCfe YCrnoBWUs AOCTYNHOCTW MpenocTaBrieHns
coumnansHOW yCnyri Ans MHBanuaoB 1M APYrnX NnL C y4eTOM OrpaHUyeHnn NX XnsHeaesaTenbHoCTy;

6) MHble HeobxoaMMble ANs NPeAoCTaBNeHNs CoLManbHOM YCYr NONOXEHUS.

Cratba 28. MexBegoOMCTBEHHOE B3aMMOAEWCTBME MpU OpraHn3auun coumanbHOro obcenyxvmBaHusa B
cybbekTe Poccuinckon ®egepauun

1. MexBeOOMCTBEHHOE B3aVMOAENCTBME MpPU OpraHM3aunm coumnanbHOro oOCNyXuBaHWs B CyObekTe
Poccuiickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMS  OCYLLECTBISIETCA Ha OCHOBE perfameHTa
MEXBELOMCTBEHHOIO B3aVMOLENCTBUS, ONpedensalowero CoAepXaHne W NOpsifoK  OEWCTBUA  OpraHoB
rocygapcTBeHHOW Briactu cybbekta Poccunckon ®efepauumn B CBS3M C peanusauven MosHOMOYuiA cybbekTa
Poccuiickon ®epepauum, yCcTaHOBNEHHbIX HacToswmumM dPegeparnbHbiM 3aKOHOM.

2. PermaMeHT MEXBeOOMCTBEHHOIO B3aUMOLENCTBUA onpeaenseT:

1) nepeyeHb OpraHoB rocygapcTBeHHOM BracTn cybwvekta Poccuiickon ®Pegepaunun, OCYyLLECTBASOLMX
MEXBEJOMCTBEHHOE B3aUMOLENCTBUE;

2) Bugbl AeATenbHOCTU, OCYLLECTBMSIEMOW OpraHamMu rocygapcTBeHHOW Bnactn cybvekta Poccuinckon
depepauymuy;

3) nopsagok n opMbl MEXBEJOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHUs K cogepxaHuo, opmMam 1 ycnoBusM obMeHa MHdopMaumen, B TOM YMCHE B 3NIEKTPOHHOMN
topwme;

5) MexaHu3am peanusauuMm MeponpusiTUA MO CcoumanbHOMY COMPOBOXOEHWUIO, B TOM YMCME MNopsOoK
NpMBNEeYeHNs OpraHN3auuii K ero oCyLLECTBIEHNIO;

6) nNOpPsSiAOK OCYLIECTBMEHUS TOCYAAapCTBEHHOIO KOHTpOns (Hags3opa) M OUEHKUM  pes3ynbTaToB
MEXBEJOMCTBEHHOIO B3anMogEeNCTBUS.
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Cratba 29. lNpodunaktmka o6CcTOATENLCTB, 0OYCNOBMNMBAOLLMX HYXOAEMOCTb rpaxaaHnHa B coLuMaribHOM
obcnyxmBaHum

1. Tlpodmnaktvka o0OBCTOATENBCTB, OOYCMOBMUBAKOWNX HYXOAEMOCTb T[paXdaHWHa B  COUManbHOM
06CnyXMBaHWM, OCYLLIECTBNSAETCA NYTEM:

1) obcrnenoBaHWst YCNOBUIN KU3HEOEATENbHOCTWM rpaxdaHuHa, onpefeneHvs MNpUYuH, BIMSALWUX Ha
yXyOLEHNe 3TUX YCIOBUN;

2) aHanu3a [JaHHbIX FOCy4apCTBEHHOM CTaTUCTUYECKOW OTYETHOCTM, MpoBedeHus npu HeobxoammocTu
BbIBOPOYHbIX COLMOMNOrM4YECKUX OMPOCOB.

2. Meponpuatusa no npodunaktnke obCToATeNnbCTB, 00YCNOBNUBAKOLWMX HYXXOAEMOCTb rpaxaaHuvHa B
coumanbHOM 0BCNY>XMBaHUW, OCYLLECTBNSAOTCA B TOM YMCNE B pamkax perroHarbHbIX NPOrpamMm CouManbHOro
obcnyxmBaHus, yTBEPXKAEHHbIX OpraHaMy rocygapcTBeHHOM Bnactu cybbektoB Poccunckon ®egepauimn.

Fnaea 8. PUAHAHCUPOBAHUE COLIMAJIbHOIO OBCITY>KUBAHUA U YCNOBUA
OMNATbI COUUANBHbLIX YCNYT

Cratba 30. dPnHaHcoBOe obecnevyeHne counanbHOro O6Cﬂy)KVIBaHVIFI

1. icTouHmkammn domHaHcoBoro obecneyeHns coumanbHOro 00CnyXnBaHns ABMAAIOTCS:

1) cpencTtea GrompkeToB GrogkeTHOM cuctembl Poccuiickon deagepaumu;

2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpenctBa nonydartenen couunanbHbIX YCRyr Npyv NPeAoCTaBfeHUM couManbHbIX YCNyr 3a nnaTty wunm
YacTU4YHYIO Mnary;

4) poxoabl OT MpeanpuMHUMAaTErnbCKOM UM UHOW MPUHOCHALWEN A0XOA [EeSATEeNbHOCTH, OCyLeCTBASeMOn
opraHm3aumsmMm coumnanbHOro obCnyKMBaHus, a Takke UHble He 3anpeLLeHHbIE 3aKOHOM MCTOYHUKM.

2. ®uHaHcoBOoe obecrneyeHne OeSATENbHOCTM OpraHu3auuin coumanbHOro obCMyXWBaHWS, HaXOOSLMUXCS B
BefeHnn epepanbHbiX OpPraHoB MCMOMHUTENBHOW BMNAcTW, OCYLLECTBMSETCA B COOTBETCTBMU C OKOKETHBIM
3akoHogartenbcTBoM Poccunckon ®enepaumm 3a cHet cpefcTs hegepanbHoro 6rogxeTa, a Takke 3a CHeT CpeacTs
nony4arenen coumanbHbIX YCNyr Npy NpefocTaBneHnn counanbHbIX YCyr 3a nnaTy UM YacTUYHYIo nnary.

3. ®uHaHcoBoe obecneyeHve [eATENbHOCTU OpraHu3auui  coumanbHoro obcnyXuBaHua CcyObekTa
Poccuiickon ®depepaumm OCyLLECTBNAETCA B COOTBETCTBUM C OrogKeTHbIM 3akoHogaTenscTBOM Poccuiickon
depnepaumu 3a cyet cpeacTs GrogxkeTa cybbekta Poccunckon degepaunm, a Takke 3a cHeT CpeacTB nonydyatenemn
coumanbHbIX YCNyr Npy NPegoCTaBEHUN coumanbHbIX YCIyr 3a nNnaTy UM YacTUYHYKO nnaTy.

4. duHaHcoBOEe obecneyeHne NpeaocTaBrieHnst coumanbHbIX YCyr HErOCY4apCTBEHHbIMU OpraHn3aLmsmu,
MHAUBMAYANbHLIMU NPEANPUHUMATENSAMM, OCYLLECTBAALWMMU OEATENBHOCTb NO coUManbHOMY OBCNYXMBAHUIO, U
NpeAoCTaBMASWUMM CoLManbHble YCNYyrn COLManbHO OPUEHTMPOBAHHLIMWM HEKOMMEPYECKUMU OpraHu3aumsiMm
OCyLlecTBNseTCa MNyTeM MpefocTaBneHuss cybcmaum u3 cooTBeTCTByOLWEro Owomketa OHOKETHON CUCTEMBI
Poccuiickorn dPepepaumm B COOTBETCTBUM C  OlOMKETHbIM 3akoHodaTenbCcTBOM Poccuiickon depepauuu,
npoBefeHUsa 3aKynok coumanbHbIX YCnyr B COOTBETCTBMM C 3akoHodaTenbcTBOoM Poccuiickon ®epepauun o
KOHTPaKTHOM cucTeMe B cdepe 3aKkyrnok ToBapoB, paboTt, ycnyr ans obecrneyvyeHusi rocyaapCTBEHHbIX U
MyHULUMNAnNbHbIX HYXA, a Takke 3a CYeT cpeacTB nonyyaTtenen couuanbHbiX YCNyr npu npefocTaBrieHun
coumanbHbIX YCNyr 3a NnaTy UM YacTUYHY0 Nnary.

5. YnonHoMo4YeHHbI heaepanbHbii OpraH MCMNOMHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OopraH cybbekTa
Poccuickon ®egepauun Bnpase npuBnekatb MHblIE UCTOYHUKM (DPUHAHCUMPOBAaHWUS COLManbHOro obCnyxmBaHus, B
TOM YuCne Ans peanv3auumn COBMECTHbIX MPOEKTOB B JAHHOW cdhepe.

6. Mopsgok pacxogoBaHWst CPeacTB, 0Opa3oBaBLUMXCSA B pe3ynbTaTe B3MMaHus nnaTbl 3a NpeaocTaBneHme
coumanbHbIX YCNyr, yCTaHaBNMBaETCS:

1) degepanbHbIM OpraHOM WCMOMHUTENBHOW BRAcTU - AN OpraHusauui couuvanbHOro o6cnyXunBaHus,
HaxoOsALWmMXcsa B BeAeHUn deaeparnbHbIX OpraHoB UCMONHUTENBHOM BRacTy;

2) ynoNHOMOYEHHbIM oOpraHom cybbekTa Poccuiickon Pepepaumm - Ons opraHvM3auui  CoLManbHOro
obcnyxmBaHusa cybbekTa Poccuiickon depepaunn.

7. MNopagok pacxogoBaHUs cpeacTs, 06pa3oBaBLUMXCS B pe3ynbTaTte B3MMaHUs nnatbl 3a npegocTaBreHne
coumanbHbIX YCIyr, OOIMKEeH npefycMaTpuBaTb BO3MOXHOCTb WCMNOMb30BaHUA 3TUX CPEACTB Ha TeKyLlyto
OEeATenbHOCTb, Pa3BUTNE OpraHu3aLnmM counanbHOro obcnyxnBaHus, CTUMyNmMpoBaHue ee paboTHUKOB.

8. Ecnu rpaxpaHuH nonydaeTt couunasnbHble YCIyrv, npegyCMOTPEHHbIE MHAMBUAYANbHOW MPOrpaMmMon, y
nocTaBLUMKa UM MOCTaBLLMKOB COLMarbHbBIX YCIYT, KOTOPbIE BKITIOYEHbI B PEECTP NOCTABLLMKOB COLMAbHbIX YCIyr
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cybvekta Poccuiickon ®epepaumm, HO He Y4acTBYOT B BbIMNOMHEHUM FOCYAApPCTBEHHOrO 3ajaHus (3akasa),
MOCTaBLUUKY MMM MNOCTaBLUMKaM couunanbHbIX YCMNYr BbiNflayMBaeTCA KOMMEHcauus B pa3Mepe U B Nopsake,
KOTOpble ONpeaensitoTcss HopMaTUBHLIMU NPABOBLIMU akTaMu cybbekTa Poccuickon deaepaumm.

Cratbs 31. MNMpegocTaBneHne coumnanbHbiX yernyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢popme coumanbHOro oOCNyXWBaHWS Ha AOMYy, B MOMyCTalMOHapHOW W
CTaumoHapHoM hopMax coLmanbHoro obcnyxMBaHus npegocTaBnsoTcs 6ecnnarTHo:

1) HECOBEpPLUEHHONETHUM OEeTSAM;

2) nvuam, nocTpagaBwMM B pesynbTaTe 4Ype3BblYalHbIX CUTYaLM, BOOPYXKEHHbIX MEXHaLMOHAaMNbHbIX
(MEeXaTHMYECKNX) KOHMITUKTOB.

2. CouuanbHble ycnyrn B opMe coumanbHOro obcnyxuBaHus Ha AOMY M B NonyctaumoHapHon dopme
coumanbHOro obcnyxmBaHua NpegocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeaylweBon LOXOA
nony4yarensi couuanbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBMM C HOPMATUBHbIMW MPaBOBbIMW akTaMu
Poccuiickon ®epepaunn, HwkKe npeaenbHOW BenuWuUHbl UNW paBeH MNpedenbHON BenuuMHe cpeaHenyLleBoro
Joxona Ansa npefoctaBneHns couuvanbHbiX yenyr 6ecnnaTHO, YCTaHOBMEHHOW 3akoHOM cybbekta Poccumnckon
degepaumm.

3. HopmaTuBHbIMM NpaBOBbIMU akTamMn cyObekToB Poccuiickon degepaumm MoryT ObiTb NpPegycMOTPEHbI
WHblE KaTeropun rpaxaaH, KoTopbiM coLmarnbHble YCNyrn npegocraBnsanTca 6ecnnaTtHo.

4. Mopsgok onpedeneHus cpegHeayLWeBOro AoxoAa ANs NpefocTaBneHnst coumnarnbHbiX ycnyr 6ecnnatHo
Ansa uenen HacToswero degepanbHoOro 3akoHa yctaHasnusaeTcs [NpasutensctsoM Poccuinckon denepaumn.

5. Pasmep npegenbHOM BenuuUMHbI CPedHEeAyLWeBOro Aoxoda Ans MpefoCTaBieHUs couuManbHbIX YCnyr
BGecnnatHo ycTaHaBnuBaeTcsa 3akoHamu cybbekta Poccuiickon degepaumm U He MOXeT BbiTb HMdKe MOMyTOPHOW
BEMNYUHBI MPOXMTOYHOrO MMHMMYMa, YCTaHOBMEHHOro B CcyObekTe Poccunckon ®degepaumm Ons OCHOBHbIX
coumanbHo-gemorpadmyeckmnx rpynn HaceneHums.

Cratbsa 32. OnpegeneHue pasmepa nnatbl 3a NpeaocTaBneHne counanbHbIX yCnyr

1. CoumanbHble ycnyrn B chopme coumanbHOro obCryxuBaHuWs Ha AOMY W B MOMycTauuvoHapHon dopme
coumanbHoro obCcnyxvMBaHWs NpPefoCTaBfsAlOTCA 3a nnaTy WM YacTUYHYK nnaTty, ecnvM Ha gaTy obpaieHus
cpeaHeyLweBOW [OXO0A MonyyaTenen coumanbHbIX YCNyr, pacCYMTaHHbIN B COOTBETCTBMM C YacTbio 4 ctatbu 31
HacTosiwero ®egepanbHOro 3akoHa, MpeBblWaeT nNpedenbHyl BenuMUMHY CpedHeayleBOoro  A4oXoaa,
yCTaHOBIEHHY YacTbio 5 ctatbn 31 HacTosAwero PefepanbHOro 3akoHa.

2. Pasmep exemecsyHOW nnatbl 3a npegocTaBneHMe coumanbHbiX ycnyr B )OopMe CouMarnbHOro
obCcnyXMBaHMSA Ha OMY M B nonycTaunoHapHon hopme coumnanbHOro 06CnyKnBaHUa paccynTbLIBAETCA Ha OCHOBe
TapndoB Ha couuarnbHble YCMyrM, HO He MOXET MpeBbIWaTh NATLAECHAT NPOLEHTOB pPasHuLUbl MEXAY BENUYMHOW
cpegHeayLweBOro goxoAa nornyyartens counanbHOW YCryrm u npeaernbHON BenvyYnHON cpefHeayLlweBoro goxoaa,
yCTaHOBMEHHOM YacTbio 5 ctaTbn 31 HacToswero PegepanbHOro 3aKoHa.

3. CoumanbHble ycnyrm B cCTauuoHapHou ¢opme coumanbHOro obCnyxmMBaHMA NPeaoCTaBnAsaTCA WX
nony4aTensm 3a nnaty Mnu YacTUYHYH NnaTy, 3a MCKIoYeHUeM nosfyyartenen coumnanbHbIX YCNyr, yKa3aHHbIX B
yacTtax 1 n 3 ctatbn 31 HacTosilwero ®egepanbHOro 3akoHa.

4. PasMep exemecsyHOW MnaTtbl 3a MNpefocTaBfieHWe CcoumarnbHbIX YCNyr B CTauMoOHapHon dopme
coumanbHOro OOCMYKMBaHWA paccyMTbIBAeTCA Ha OCHOBe TapudoB Ha couumanbHble YCryru, HO He MOXeT
npeBbIWaTb CeMbOEeCAT MATb MNPOUEHTOB CpedHedylleBOro Aoxoda nonyvaTens couuanbHbIX — YCyr,
paccyMTaHHOrO B COOTBETCTBUM C YacTbio 4 ctaTbu 31 HacTosAwero PeaepanbHOro 3akoHa.

5. lMnata 3a npegocTaBneHne coumanbHbIX YCAYr MPOM3BOAUTCSA B COOTBETCTBUM C [OrOBOPOM O
npegocTaBneHny coumanbHbIX YCyr, NpeayCMOTpeHHbIM cTaTbel 17 HacToswero degepansHOro 3akoHa.

Mnasa 9. KOHTPOJb B COEPE COLUANBHOIO OBCNY>XUBAHUSA
Cratbsa 33. [ocygapCTBEHHbIN KOHTPOIb (HaA30p) B chepe coumanbHOro obcnyxmBaHms

1. K OTHOWeEHMAM, CBSA3aHHbIM C OCYLLIECTBIIEHMEM rOCy4apCTBEHHOro KOHTpons (Hagsopa) B cdepe
coumanbHoOro oBCnyXMBaHWsA, OpraHusauvMen u npoBedeHMEM MNPOBEPOK MOCTaBLUMKOB COLMAnbHbIX YCHAYr,
NpUMeHsitoTcs nonoxeHus depepanbHoro 3akoHa ot 26 gekabpst 2008 roga N 294-03 "O 3awmTte npas
lopuanyeckux nuu M UHAMBMAYanbHbIX NpeanpuHuMartenei npu OCyLEeCTBNIEHUN TOCyAapCTBEHHOIO KOHTPOS
(Hap3opa) n MyHUUUMNanbHOro KOHTpons".
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2. PervoHanbHbI rocygapCTBEHHbIN KOHTPOMNb B cdepe coumanbHOro obenyxmBaHUsS OCYLLEeCTBRSeTCS
YMOMHOMOYEHHbIM OpraHom cybbekta Poccuiickon ®egepaumm B nopsgke, YCTaHOBNEHHOM  OpraHom
rocygapcTBeHHow Bnactu cybbekra Poccuiickon depepaumu.

Crtatba 34. O6LLECTBEHHBIV KOHTPOJSIb B cdhepe coLlmnanbHOro obcnyxmBaHms

OOLIEeCTBEHHbI  KOHTPONb B Cd)epe CouuanbHOro OBCMYXMBAHUA OCYLLECTBISIETCA rpaaaHamu,
06LLECTBEHHBIMA U MHLIMK OpraHM3auMsiMM B COOTBETCTBMM C 3aKoHoaaTenbcTBOM Poccuiickoii depepaummn o
3awmuTe npae notpebutenei. OpraHbl rocyaapcTBEHHON BnacTu cyobekToB Poccuiickoit denepauun B npegenax
YCTaHOBMIEHHOW KOMMETEeHLMM OKa3blBaloT COAEWCTBME rpakdaHam, OOLIeCTBEHHbIM M WMHbIM OpraHu3auusiM B
OCYLLECTBMNEHMMN 0BLLECTBEHHOIO KOHTPONA B cdhepe coLmanbHOro 0GCnyXuBaHus.

Masa 10. 3AKMIOYUTENbHBLIE U NEPEXOAHBLIE NONOXEHUA
Cratbsa 35. [NepexogHble NONOXeHUs

1. YTBepXAEeHHbI OpraHoM rocydapCTBeHHOW Bnactu cybbekta Poccunckon ®Pegepauum B CBA3M C
NpuHATMEM HacToswero PefepanbHOro 3akoHa nepeyveHb coumnarnbHbIX YCNyr, NPeaocTaBnseMbIX NOCTaBLUKaMM
coumnanbHbix ycnyr B cybbekte Poccunckon ®Pegepaunn, He MOXeT OblTb COKpalleH MO CpaBHEHU C
yCTaHOBNEHHbIM B cybbekte Poccuickon Pepepauumn no coctosHuo Ha 31 pgekabps 2014 roga nepeyHem
coumanbHbIX yCnyr, NpegocTaBnsieMblX OpraHu3auvsMu coumarnbHOro obcnyxuBaHusi B cybbekte Poccuinckon
degepaumm.

2. B pamkax OnsilMxcsi NpaBOOTHOLLEHWA ANs nonyyaTtenen coumanbHbIX YCNyr, Yy KOTOPbIX MpPaBO Ha
nonyyYyeHve couuManbHbIX YCMNyr BO3HWKIIO B COOTBETCTBUM C OEWNCTBOBAaBLUMM [0 [AHS BCTYMNNEHMS B Cuny
HacTosiero ®PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBrieHWst couumanbHbIX yCenyr B cybbekTe Poccumnckon
depnepaumun, BHOBb yCTaHaBNMBaeMble pas3Mepbl NnaTthl 3a NPefoCTaBfeHNe coumarnbHbIX YCyr nocTaBLiMKaMu
coumanbHbIX ycnyr B cybwbekte Poccuiickon degepaumm u ycrioBuss ee npenocTaBrneHnsi B COOTBETCTBUMU C
HacTtoswmm PegepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3mepoB MnaTbl 3a NpefoCTaBreHne 3TMM nvuam
COOTBETCTBYIOLLMX COUMAnbHbIX YCMyr, YCTAHOBMEHHbLIX MO COCTOAHMIO Ha 31 pekabpsa 2014 ropa, a ycnoBus
npegocTaBneHnss COOTBETCTBYIOLLMX COUMarbHbIX YCNYr HE MOryT ObiTb yXyALWeEHbl MO CPABHEHWMIO C YCIOBUSIMMU,
YCTaHOBMEHHbIMU MO coCcToAHMIO Ha 31 aekabpsi 2014 roga.

Cratba 36. O npu3HaHUW yTpaTUBLUMMU CUMY OTAENbHbIX 3aKOHOAATEmNbHbIX aKToB  (MNOSNOXEeHWUR
3aKkoHogaTenbHbIX akToB) Poccunckon denepaunm

Mpu3HaTb yTpaTUBLLUMMM CUITY:

1) ®epepanbHbii 3akoH OT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM OBCHYXMBaHWUM rpaxaaH
noXxmnoro Bo3pacTa v niBanmaos" (CobpaHue 3akoHogaTenscTBa Poccuiickon ®epgepaunmn, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax couManbHOro 06CnyXMBaHUS
HaceneHusa B Poccuiickon ®epepauymn” (CobpaHue 3akoHopatenbctBa Poccuiickon ®egepaumm, 1995, N 50, cT.
4872);

3) ®epepanbHbin 3akoH oT 10 uons 2002 roga N 87-d3 "O BHeceHUN n3aMeHeHNs B cTaTblo 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxueaHus HaceneHus B Poccuiickon ®egepaunn” n JONOMHEHNUS B CTaTbiO
2 3akoHa Poccuiickon ®epepaunm "O craHgaptmusauun” (CobpaHue 3akoHopgaTensctBa Poccuiickon ®Pegepaumum,
2002, N 28, cT. 2791);

4) nyHKT 4 cTtatbn 36 ®egepanbHoro 3akoHa oT 25 mong 2002 roga N 115-®3 "O npaBoBOM NONOXeHUN
MHOCTpPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctBa Poccuiickon ®epepaumu, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 ®depepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-93 "O BHeceHUN U3MEHEHUN n
OOMOSTHEHMI B HEKOTOpbIE 3akoHoZaTeNbHble akTbl Poccuiickon ®epepaunm B cBA3n ¢ npuHsatuem denepanbHOro
3akoHa "O nuueHsnpoBaHUM OTAENbHbIX BuOoB pestenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepauyuun, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-03 "O BHECEHUN U3MEHEHUI B
3aKoHogarternbHble akTbl Poccuiickon ®epepauumn n npusHaHUM yTpaTUBLLUMMK CUIY HEKOTOPLIX 3aKOHOAATENbHbIX
aktoB Poccunckon ®depepauum B CBA3M C NpUHATUEM heaeparnbHbiX 3akoHOB "O BHECEHMUM W3MEHEHUN U
aononHeHun B ®egepanbHbii 3akoH "O6 0OLWMX NpUHLMNAx opraHn3auun 3akoHogaTenNbHbIX (MPeaCcTaBUTENbHBIX)
N UCMNOMHMTENBHLIX OPraHoB rocyfapCTBEHHOW Briactu cybbektoB Poccuinckon ®Pepepaummn” n "O6 oOLWmMX
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npyvHUMNax opraHM3auun MecTHoro camoynpasneHus B Poccuiickon ®epepaunn” (CobpaHune 3akoHogaTenbCcTBa
Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) ctatblo 29 ®depepanbHoro 3akoHa ot 23 wmona 2008 roga N 160-®3 "O BHeceHUM M3MEHeHUN B
oTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon ®epepauumn B CBA3M C COBEPLUEHCTBOBAHMEM OCYLLECTBMEHUS
nonHomoumnn Mpaeutensctea Poccunckon Pepepaummn” (CobpaHne 3akoHogaTenbcTBa Poccuiickon deagepaumu,
2008, N 30, cT. 3616);

8) cratbio 2 PepepanbHoro 3akoHa oT 21 Hos6ps 2011 roga N 326-®3 "O BHeceHWM U3MEHEHWI B
OTAenbHble 3aKkoHoaaTenbHble akTbl Poccuickon ®epepaunm B CBsA3M € NpuHaTHemM PepepanbHoro 3akoHa "O
OGecnnatHon topugudeckorn nomowm B Poccuinckon ®depepaumn” (CobpaHme 3akoHogaTenbcTBa Poccuinckom
depepauun, 2011, N 48, cT. 6727);

9) ctatbn 12 n 13 degepanbHOro 3akoHa ot 25 Hoa6psa 2013 roga N 317-®3 "O BHeceHUM N3MEHEHWI B
OTAenbHble 3akoHoAdaTenbHble akTbl Poccuinickor degepaumyv M NPU3HAHUKU YTPATUBLUUMU CUMY OTAENbHbIX
NonoXeHnn 3akoHodaTenbHbIX akTtoB Poccuiickon ®depepaumy no BOMpPOCaM OXpaHbl 300POBbSA rpaxaaH B
Poccuiickon ®epepauun” (CobpaHne 3akoHogatensctBa Poccuiickon ®epepauun, 2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hactosdwero ®eneparnbHOro 3akoHa

HacTosawwun ®eaepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBapst 2015 roga.

Mpe3ngeHT
Poccuickon denepaumm
B.MYTNH
Mocksa, Kpemrnb
28 pekabps 2013 roga
N 442-$3
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