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o, YTBEPKIAIO:

Ilupem‘op-TOAYCOH ‘«CanranakImCcKHi

JIOM- Hn'repna'r pecr penmx 1 MHBAIHIOBY
X <I) CamMokaeBa

MMOJUTHUKA B OBJIACTH I{A‘{ECTBA' "
TOAYCOH «KAHJIAJAKIICKAA TIATIN»

TocymapcTBeHHOE 00JNacTHOE aBTOHOMHOE — YYPEXK/JCHHE —COIHAILHOTO

o6cmyxuBanus HaceneHus «KaHmanakuickui JJOM-MHTEPHAT JUIA NIPECTAPENbIX U
MHBAIMIOBY  SBISETCS  YYPEKACHHEM  COLHMAIBHOrO  O0OCIYXHMBAaHMS,
NpelHa3HaYEHHbIM JUIS NOCTOSHHOTO WM BPEMEHHOIrO MpOXKHBAHHA (Ha CpoOK,
OIpeie/IeHHBIA MHIMBHIYaTbHOM MNPOrpaMMOH IIPEIOCTABICHHA COMATLHBIX

YCIIyT) rpaXkaaH, IPU3HAHHBIMH HYX/IAIOIHMHCS B COMATLHOM 00CTy)KUBaHUH.

¥

lenpio NEATENBHOCTH YUPEKIEHHS ABIAETCA MPEIOCTABICHHE COIHATBHBIX
yeIyr — rpaKJaHaM, — HanpaBJeHHBIX ~ Ha  YIIy4IICHHC YCIOBUHM  HX
JKHU3HEJEATEIBHOCTH, C YYETOM KaTeropui MoIydarelieid COLMANbHBIX YCIYT,
COCTOSIHMSI MX 3JIOpOBBS, BO3pacTa, COLHAIBHOIO MOJOXKCHHSA H JpYrux
00CTOATENBLCTB.
JIng MOCTHXKEHWS Lelnd Y4YpEeKACHHE OCYIMIECTBIACT OCHOBHOH BHJ|
JIEATETHHOCTH — COIHAIbHOE 00CTYKMBAHHE B CTauH:onapHoﬁ dopme.
VupexaeHue NpeJoCcTaBisieT CIeAyIOIHUe BHIIBI._ COLIHAIBHBIX YCIYT C y4€TOM
WHAMBHAYAIBHBIX HOTPEOHOCTEHN NOTyYaTeNIed COHANBHBIX YCIYT;
1) conmuansHO-OBITOBEIE,
2) conaNIbHO-MEUITHHCKHE;
3) COIMAILHO-IICHXOJOIHYECKHE;
4) colMaTbHO-IIEIar OTHIECKHE;
5) conuansHO-TPY/IOBEIE;

6) conuaabHO-TIPAaBOBEIC;



7) ycayrm B LeNsAX TOBBIIIEHHS KOMMYHHKAaTMBHOrO IOTCHIIMaa
ToNydaTenei COHaIbHBIX YCIyT, MMEIOUHX OTPaHAIEHHs KU3HCACATECILHOCTH, B
COOTBETCTBHM C IODPSAKOM W  YCIOBHSMH, YCTaHOBICHHBIMH — 3aKOHOR
Mypmanckoi o6macti «O conuanbHOM 00CTyKHBAHHM TPAXJaH B MypMaHCKO#I
obnacTm».

TOAVCOH «Kanpanakmckuii JIUIIA» cTpeMHTcs CTaTh JIHACPOM B
06IacTH comMaabHOro obcayxkuBanus rpaxaan B CeBepo-3amajHOM pPETHOHE
Poccun. [l MaKCHMAallbHOIO YIOBJIETBOPCHHSA norpebHOCTeH MoryJarenei
COIMANBHBIX YCIYT M OOecriedeHHs ONTHMAIBHBIX YCJIOBHH MX NpeObIBaHHA B
yapexnaenun pykosoactom 'OAYCOH «Kagpanakmckuit  JIUIIHA» npusATO
pEIlleHHE OCYIIECTBIATH CBOIO JACATEIBHOCTH B COOTBETCTBUHM C TpeOOBaHMAMH
MesxayHapoaHoro crangapra ISO 9001:2008. "

PykooactBo TOAYCOH «Kasnanakmckui JINTI» npuauMaeT Ha cebst

cienyoume 0643aTeNbCTBA!

B O6ecneurBaTs COOTBETCTBHE JNEATEILHOCTH, OCYIIECTBIISIEMOH
YApEXKICHHEM 3aKOHOJATENBHBIM TPEOOBAHHAM, a TaKKe TPEOOBAHHSM
MOJIy4aTesied COLMaNbHBIX YCIIYT;

. BrimonuaTh TpeGoBaHHs M IIOCTOSHHO YJIyd9ilaTh pe3yJIbTaTHBHOCTDH

CHCTEMEBI MeHeJKMEHTa KadecTBa Ha ocHose cranaapra ISO 9001:2008;

. O6ecriednBaTth  aKkTyaldbHOCTh  llonMTHKH B 0o0OjacTd  KadecTsa
NPEAOCTABICHUS YCIIyT;
= [loBBIIIATH  KAYECTBO  COLNMANBHEIX  ycayr H  3G(eKTHBHOCTH

(pe3ybTaTHBHOCT) UX MPEJOCTaBIICHU;

. O6ecnieynTh MIOCTOSIHHOE yJIOBJIETBOPEHHE noxydaTenci
NPEIOCTaBIAEMBIMU YCIyTaMHu;

. Crporo cobmonaTh TpeGoBaHHA NPOPECCHOHATBHO-ITHIECKOrO KOACKCA

COLMANBHOr0 pPabOTHHKA;



. CpcreMaTHdeckd  TPOBOAMTL quanu3 TeKymux H epCreKTHBHBIX
TpeGoBanuii OJKH/TAHAH niorydarenen colManbHBIX  youyr H Wx
yJOBNETBOPEHHOCTH KauecTBOM OKa3bIBACMBIX yCayT.

[IpuopuTeTaMH paboTsl TOAYCOH «KannamaKIcKHit JIVITIVD» ABNSIOTCS:

1. Bepmenue MOCTOSHHOIO yd4eTa tpeGoBanui U OHJAHUH nosydarenei

COLMATBHBIX ~ youmyr B OTHOIICHWH  OKa3biBaCMBbIX yciyr, ~ OlCHKa

yJI0BIETBOPEHHOCTH Ka4ecTBOM TPeIoCTaBIACMBIX yCayT;

2. BaeapeHHe 3 dEeKTHBHBIX METOJOB  yHpaBJICHH, [103BOJIAIOIIHX

ONTHMH3UPOBATh HPOLECCH yupeKaeHHs  H obecrne4nBaTh xoMOpTHBIE H

GesonacHble YCIOBUs TPY/d niepcoHana;

3. BeneHue MOCTOAHHOIO ydeTa MHEHHHA H npennoncennﬁ nepcoHana Gk

yIIydIIeHHS nesn?emaﬂo'cm yUpEeRACHHS;

4. OmpeneneHue nf obecredeHue HeoOX0MMOro ypoBH: KOMIETEHTHOCTH

nepcoHana yIpexKacHu, COBIIOICHAs ITHIECKHX HOPM i KyJbTypBl HOBEACHHA

COTPYAHUKOB;

5. IlpuMeHEHUE [IepeoBoro OnbiTa B o6acTy COLMANBHOIO 06CITyKUBaHUS;

6. VYuacTHe BCEX pabOTHUKOB yupexaeHus B obecredeHun pe3yabTaTHBHOCTH

cHCTEMBl MEHEKMEHTa xagyecTBa Ha OCHOBC TIepCOHANBHOH OTBETCTBEHHOCTH

KasKIoro paboTHHKA 32 KAuecTBO BEINIOJIHACMBIX pabor.

Boicuiee pyKoOBOACTBO TOAYCOH «KannanaKmcKui JTATIA»
npu3bIBaeT BCEX paboTHHKOB yupexaenus [IOIePHKATD AesTeILHOCTE no

BOILIOIIEHHIO pamepenuii [ToTATHKH B of1acTH KayecTBa B HKASHE.



